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T The BUG Newsletter is created on a AMD
Athlon XP 2400 Mhz computer using PageMaker
6.01.

Articles, Reports, and new Advertisements should
reach the Managing Editor or Desk Top Publishing
SIG by 5:00 p.m  the Friday before the third Wednes-
day (Monthly Bug Meeting) of the month. Items
received after the deadline will be held for the follow-
ing month’s issue.

The articles contained in this Newletter do not
necessarily represent the opinion of the Group, Editor,
or Publisher or any other person other than the author
of the article. The Brevard Users Group does not
support or condone illegal copying of software.

Permission is granted to copy articles, provided
the source is disclosed and proper credit is given to
the author.

All questions, correspondence, and other items
pertaining to the Newsletter should be directed to one
of the Editors.

    Questions involving advertising should be
directed to  Advertising  at the address below.

Articles or items of interest for inclusion in the
newsletter should be sent to The Editor at:

Brevard User’s Group
PO Box 2456
Melbourne, Fl. 32902-2456 or
Jim Townsend           728-5979
Newsletter@bugclub.org

Managing Editor Jim Townsend

Assistant Editors Ed McEwen,
Jack Nash

Contributing Editor Jim Hally

Newsletter  Volunteers: Dan Wadler
Distribution: John Williams

Home Page: http://bugclub.org

Brevard Users Group

Supplies
Complete Service
Serving Brevard
      Since 1985

Bill Arflin III
     Owner

   COMPUTER  SALES AND
                 SERVICE
     BUY - SELL - TRADE
 BEACH COMPUTERS
       714 South Patrick Drive
 SATELLITE  BEACH, FL 32937

   SALES         (321) 777 - 1629
   SERVICE     (321) 773 - 8194
   email: beachcom@mpcs.com

Attention
Newsletter Editors

This publication is produced by Creative Technol-
ogy of Sarasota Inc. - the same printer used by many
user groups, local churches, mobile home parks, and
many others at affordable rates.

Creative Technology prints, folds, addresses, and
mails newsletters for your club, organization, family or
business from a ”pdf format” sent by e-mail or disk,
saving you lots of time and expense.

Contact Bob today to see how much money we
can save your organization. E-mail bob@ctimls.com

Creative Technology of Sarasota Inc.
5959 Palmer Blvd.
Sarasota, FL 34232

941-371-2743

THE NEXT MEETING OF THE
BREVARD USERS GROUP

WILL BE ON
  Wednesday, August 17th, 2005

AT 7:00 pm
IN

the Melbourne Library
Visitors welcome!

Visit the BUG CLUB web site
 for the latest schedule.
http://bugclub.org

There will be a drawing for Door Prizes!
You must be a member and present to win!
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10 Commandments for Happy
Windows Computer Owning

by Robert Spotswood, Hal-PC, Houston, Texas

How to reduce your computer headaches

I work as a computer tech and I see lots of different
computer problems. But I see certain problems again
and again.

While it means more business for me, lots of those
problems could be easily avoided saving my customers
money and aggravation. Here are ten commandments,
which, if followed, will greatly reduce your computer
headaches.

I. Use a Virus Scanner

Get one and keep it up to date. The brand doesn’t
make a big difference. Keeping it up to date does! A
virus scanner that has not been updated recently (re-
cently being about 1 or 2 days), is only slightly better
than no virus scanner at all.

Keep the virus scanner active and do regular scans
of your system. Trying to install a virus scanner after you
already have a virus infection usually isn’t going to do
any good. If the viruses are active, most will attack any
virus scanner and prevent it from working or installing
properly. The only way to stop this is to have an up-to-
date virus scanner active when the virus first tries to
infect you.

II. Protect Yourself from Spyware

Viruses aren’t your only threat. Spyware is another,
and virus scanners do almost nothing about it, although
that is just starting to change. Spyware, aside from
invading your privacy, can crash your computer, make it
run slow, hijack your browser (especially Internet
Explorer), annoy you with pop-up ads, and download
porn. These things have cost people jobs and ruined
relationships (see www.wired.com/news/infostructure/
0,1377,63391,00.html).

Spyware can come in with other “free” programs, or

can be installed silently if you use Internet Explorer
(termed drive-by-downloading). If a window pops up
asking to install software, say no, unless you were
expecting it.

While not all “free” programs are bad, avoid “free”
programs without checking them out first. As a general
rule, open source programs are unlikely to have
spyware.

Don’t use Internet Explorer (use Mozilla or Opera
instead), and check for “little pests” regularly. Spybot
and Ad-aware are two free and good programs for
dealing with spyware. Spyware “experts” tend to prefer
Spybot over Ad-aware, but both are good programs.
Prevention is the best medicine however.

III. Don’t Open Strange Emails

Never, ever open or respond to an email that in any
way seems suspicious. Don’t even preview it, especially
in Outlook or Outlook Express. It doesn’t matter who is
appears to come from. That can be faked unless you use
digital signatures correctly, and most modern worms do
fake the sender.

Don’t rely on your virus scanner to protect you
either. Email viruses can spread around the world in
minutes. Your virus scanner will be at least a day behind
the most current threat.

No legitimate company will want you to open an
attachment or enter your user info in a form from an out-
of-the-blue email. Companies also do not send patches
(see commandment VIII) via email. Should you actually
find a company that does these things, find somebody
else to do business with. Your information is not safe
with them.

If at all possible, do not use a Microsoft email client.
Use a Mozilla or Opera based program (among others)
instead. Microsoft’s poor security record AND actively
being targeted make for a lousy combination.

IV. Never Respond to Spam
Never respond to or buy something from an email

Continued on Page 6
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that you even THINK is spam or unsolicited, even if it’s
something you are interested in. Spammers spam
because it is profitable. It is profitable because enough
people buy or respond. Buying anything from or re-
sponding to spam is just throwing gasoline on a fire. In
addition, often, the spam involves something either
fraudulent or illegal. If it’s something you are still inter-
ested in, do a web search, and buy from there.

Always be careful of where you put your email
address. Putting your email address in some form (paper
or electronic) is one way the spammers get your ad-
dress, especially contest promotions, i.e. fill out a form
for a chance to win a prize and the form asks for an
email address among other things. Posting your address
on a website or Usenet are two other ways spammers
get your address.

V. Perform Regular Backups
Sooner or later, it’s going to happen. Something

important gets deleted. It doesn’t matter if it was a virus,
equipment failure, or just not paying enough attention
when hitting the delete key. This includes not just erasing
files, but overwriting data. The recycle bin or undelete
programs can’t help you then. Doing proper backups
are your best, and cheapest defense against these
disasters.

Take care of your backup media. Don’t leave CD’s
lying in the sun or tapes near magnets. Finally, don’t
forget to test the restore process once in a while! A
backup you can’t restore is worthless, and the practice
you get in restoring will help you avoid mistakes and
panic when the time comes to do it for real.

VI. Help the Tech

Having computer problems is normal. Sooner or
later it happens to everyone. When it is time to seek
help, don’t lie. Chances are the tech will see through the
lie very quickly, and even if he doesn’t, it only makes it
harder for him to help you. Be as specific as you can.
Write down the exact error message. Tell him anything
you think might be important. He can’t read minds and
he wasn’t there when you did ___ (fill in the blank).

Don’t “clean up” your computer before you bring in
(or take the computer to) the tech. This can, in rare
cases, disguise the cause of the problem.

If getting phone support, be in front of your com-
puter, have it turned on and booted up, and have the
application(s) already open (if appropriate). Many
phone support techs are rated (and promoted or fired)
based on how many calls per hour they answer, not on
whether they actually help you. Take too long and you
may find your problem is “We do not support that.
Goodbye.” Be patient and describe everything you see.
Phone support is one of the hardest types of support to
do.

Finally, swearing like a sailor or threatening the tech
will not get your system fixed any faster or cheaper. In
fact, the reverse may happen.

VII. Get Some Computer Training

You don’t have to be a mechanic to drive a car, but
you still have to have training. No one is born knowing
how to drive, and no one is born knowing how to use
computers. Know the basic terminology, specs, and
workings of your computer. This knowledge can reduce
your need for professional help (aka the tech) and make
working the tech more productive when you do need it.

Think of the training as an investment in yourself.
Once you learn how to use your computer your [com-
puter] life will become more productive and enjoyable.
HAL-PC offers a variety of free or low cost training.
Take advantage of it.

VIII. Apply Patches Regularly
Programming is easy, but creating perfectly secure

programs is very hard to impossible. Mistakes happen.
When they do, fixes (often called patches) are issued.
While some of these patches may cause problems, it is
usually better to install the patch than not.

Free and open source software usually just issues
new versions rather than patches, so don’t forget to
upgrade. There are mailing lists you can sign up for to
tell you when new patches and new versions are issued.

Using Windows update regularly is a good way to
stay current with your patches. Be warned, however,
that Microsoft does not always issue patches in a timely
manner, and neither do some other software companies.
You can’t patch without a patch.

10 Commandments ... Continued from page 5

Continued on Page 7
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substrate to achieve a pattern for displaying images.
What’s more, the technology allows for 200 or more
pixels per inch, giving images a resolution normally
confined to paper. That’s why the technology is suited
for art and text, the researchers said.

While commercial plans for the technology are
several years away, the research fits squarely with HP’s
strength in the printing market.

Google Desktop Search
Do you have trouble finding a file on your computer

hidden in that endless haystack of a hard drive?

Google Desktop Search is a small, free download,
yet it’s fast, reliable and slickly integrated with the
company’s Internet search engine. You download a
400-kilobyte file, install it and wait for it to index your
hard drive.

Indexing happens only when the PC is idle for more
than 30 seconds, so there is no noticeable impact on
performance.

Searches are extremely fast — often a fraction of a
second. And, it doesn’t just search file names but also
content in files including Microsoft Office, simple text
files, Outlook e-mail and AOL instant messages.

Sound good? Well, there is a small hitch. It only
indexes the primary “C” drive and it does not index the
entire drive. If you have drives ‘D’, ‘E’, ‘F’, ‘I’, and ‘J’
like I do, it won’t see them — back to the Microsoft
search utility and trying to remember where we saved all
those files and under what name.  Download the pro-
gram at:  http://desktop.google.com

New Laptop Hard Drives
Western Digital and Seagate have introduced higher-

performance, power-thrifty 2.5-inch hard drives for
laptops.  The Western Digital hard drive line will be
known as Scorpio and will have capacities of 40GB,
60Gb and 80GB. The drive has a rated average seek
time of 12 milliseconds and comes with a 2 Mb buffer
(an upgrade to 8Mb is optional). Like competing high-
performance models from Hitachi and Seagate, the
Scorpio drives will spin their platters at 5,400 rpm.

High-speed spinning presents special problems in
laptops with heat buildup, power use and sound volume.
Western Digital has teamed its SoftSeek algorithms,
which quiet the clicking typical during hard drive seek,
with its WhisperDrive technology, which includes fluid
dynamic bearings and a specially dampened top cover.

They also claim that heat won’t be a problem
because their Scorpio drives have run cooler in tests
than the competing 4,200-rpm and 5,400-rpm models
they have compared to.

AMD Releases Athlon 64 FX-55 CPU
Advanced Micro Devices Inc. has released a new

CPU that will take over the top of AMD’s performance
lineup.  The Athlon 64 FX-55 runs at 2.6GHz and
matches up against Intel’s Pentium 4 Extreme Edition
processor. For this chip, AMD added 512Kb cache
memory to the Athlon 64 4000+ for a total of 1Mb of
Level 2 cache. The Athlon 64 4000+ runs at 2.4GHz
and is slightly cheaper.  AMD increased the thermal
envelope of the processor to enable those speed in-
creases. The Athlon 64 4000+ has a maximum thermal
rating of 104 watts, an increase of 15 watts from 89
watts for the 3800+ processor. During maximum
operating conditions, it will be hot.

NetGear is Designing a Broadband Modem
NetGear Inc, is designing a broadband modem to

use with a long-range wireless data service called Flash-
OFDM that is currently in trial tests by Nextel Commu-
nications, T-Mobile and Vodafone.  The hardware from
NetGear would interconnect Flash-OFDM, which was
developed by startup Flarion Technologies Inc., with
personal computers and networks using Ethernet or Wi-
Fi technology.  Flash-OFDM, which stands for Or-
thogonal Frequency Division Multiplexing, has other
attributes beyond speed. It was designed to work well in
moving cars and trains while requiring less spectrum than
some wireless technologies.  The Nextel Flash-OFDM
service, priced between $35 and $75 per month, is
offered with minimum download speeds ranging from
750 kilobits per second to 1.5 megabits per second with
occasional bursts up to 3 mbps. Uploads range from
200 kbps to 375 kbps with bursts of 750 kbps.  This is
faster than EV-DO, which Sprint Corp. is deploying.
Verizon, a joint venture between Verizon and Vodafone,
is promising EV-DO downloads of 300-to-500 kbps.

Whats New ... Continued from Page 8

Continued on page 10
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City

Special Interest Groups BUG Club Information

NEWSLETTER  SIG
Meets twice a month on the Saturdays before

and after the BUG monthly meeting.
Members interested in helping develop the

newsletter are welcome.
Place is Jim Townsend’s home
call 728-5979 for directions.

Sponsorship Rates
    4 Months     8 Months    12 Months

Full Page   $160.00     $ 305.00        $ 440.00
Half Page  $  85.00     $ 162.00        $ 232.00
Qtr Page   $  45.00     $   86.00        $ 123.00
Bus Card  $  25.00      $  48.00         $   68.00

Brevard  Users  Group  Membership  Application

First Name

Address

Home Phone

Family Membership  $25.00

Last Name

State            Zip + 4

Email address

BUG  Officers
Meets the second Wednesday of the month at

the Fee Ave. Library, in Study room 1
Time 7:00 pm to 8:00pm

WINDOWS  SIG
Meets 7:00 PM Thursdays

1st & 3rd Thursday at Eau Gallie Library.
All Other Thursdays at Melbourne Library on

Fee Avenue.

Benefits of Membership  In The
Brevard Users Group

Annual Subscription to the B.U.G. Newsletter.
Participation in Special Interest Groups.
Seminars and Workshops.
Fellowship with other knowledgeable computer users.
Stimulating and lasting friendships.

TINKERS  SIG
 Meets on most Sundays at Bob Schmidt’s house.
 Call 952-0199 to verify meeting and directions.

                IMAGING SIG
Meets at 7:30 PM the second and fourth

Thursdays, after the Windows SIG, at the Fee
Ave Library in Melbourne.

 BUG E-MAIL LIST
To be included in the BUG  E-Mail roster, send

an E-Mail to Larry French at:
president@bugclub.org.

We will need your full name, E-Mail address and
your BUG membership number. You will then
receive notices and updates on BUG activities,

special events, changes to schedules, etc.          BEGINNERS SIG    (Newbies)
Meets at 6:30 pm. The 2nd and 4th Thursdays, in
the Fee Ave Library, before the Windows SIG
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Meetings:
Are held at the Melbourne Library
on Fee Ave. the third Wednesday of
the month at 7:00 PM.

       Members
         Helping
          Members

Membership:
Is by application and payment of $25.00
annual dues.  Membership is for 12
months from receipt of dues and
includes a year’s subscription to the
newsletter.

Mentor Program
 John McNeil      723-5550    AutoCad

 Al Buchanan     728-2789   Works 6.0

 Bob Staples       255-2623     Win9X/XP

 Bill Ranck.         676-3074   Word Perfect

 Rex Cummings 242-9601  Netscape

MOVING?
Don't miss out on any issues of the
BUG Newsletter. Send your new
address to:
Brevard Users Group
Atn: Treasurer
P. O. Box  2456
Melbourne,  Fl  32902-2456
& e-mail to the Newsletter  at
   newsletter@bugclub.org

Brevard Users Group Directory

BUG Officers

President:
Larry French
president@bugclub.org
Vice President:
Lester Cassel
vicepresident@bugclub.org
Treasurer:
Tom Butler
treasurer@bugclub.org
Secretary:
Joan Hefter
secretary@bugclub.org
1st Member at Large:
Terry Slane

2nd Member at Large:
Dan Wadler

Committee Chairperson

Beginners Help:

FACUG Representative:
Bill Ranck                       676-3074

Program Director:
Eric Arnold                     254-3423
eric@bugclub.org

Special Interest Groups

Beginners’ SIG:
Larry French                  837-0962
beginners@bugclub.org

Hardware  (Tinkers)  SIG:
Bob Schmidt                  952-0199
hardware@bugclub.org

Newsletter Publishing SIG:
Jim Townsend                 728-5979
newsletter@bugclub.org

Win 9x/XP SIG:
George Rymer                 724-6715
Chuck Boring                  454-9455
Bob Staples                     255-2623

BUG Web Page:
http://bugclub.org

PRESORTED STANDARD
U. S. Postage

PAID
Melbourne, FL
Permit No. 102

Brevard Users Group
Incorporated
P. O. Box 2456
Melbourne, FL 32902-2456

Your membership expires on the
date indicated in the upper left of
your address label (YYYY\MM).
Please allow six weeks for
processing the renewal.

Webmaster:
Eric Arnold
webmaster@bugclub.org

Imaging SIG:
Ed McEwen   imaging@bugclub.org


