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T The BUG Newsletter is created on a AMD
Athlon XP 2400 Mhz computer using PageMaker
6.01.

Articles, Reports, and new Advertisements should
reach the Managing Editor or Desk Top Publishing
SIG by 5:00 p.m  the Friday before the third Wednes-
day (Monthly Bug Meeting) of the month. Items
received after the deadline will be held for the follow-
ing month’s issue.

The articles contained in this Newletter do not
necessarily represent the opinion of the Group, Editor,
or Publisher or any other person other than the author
of the article. The Brevard Users Group does not
support or condone illegal copying of software.

Permission is granted to copy articles, provided
the source is disclosed and proper credit is given to
the author.

All questions, correspondence, and other items
pertaining to the Newsletter should be directed to one
of the Editors.

    Questions involving advertising should be
directed to  Advertising  at the address below.

Articles or items of interest for inclusion in the
newsletter should be sent to The Editor at:

Brevard User’s Group
PO Box 2456
Melbourne, Fl. 32902-2456 or
Jim Townsend           728-5979
Newsletter@bugclub.org

Managing Editor Jim Townsend

Assistant Editors Ed McEwen,
Jack Nash

Contributing Editor Jim Hally

Newsletter  Volunteers: Dan Wadler
Distribution: John Williams

Home Page: http://bugclub.org

Brevard Users Group

Supplies
Complete Service
Serving Brevard
      Since 1985

Bill Arflin III
     Owner

   COMPUTER  SALES AND
                 SERVICE
     BUY - SELL - TRADE
 BEACH COMPUTERS
       714 South Patrick Drive
 SATELLITE  BEACH, FL 32937

   SALES         (321) 777 - 1629
   SERVICE     (321) 773 - 8194
   email: beachcom@mpcs.com

Attention
Newsletter Editors

This publication is produced by Creative Technol-
ogy of Sarasota Inc. - the same printer used by many
user groups, local churches, mobile home parks, and
many others at affordable rates.

Creative Technology prints, folds, addresses, and
mails newsletters for your club, organization, family or
business from a ”pdf format” sent by e-mail or disk,
saving you lots of time and expense.

Contact Bob today to see how much money we
can save your organization. E-mail bob@ctimls.com

Creative Technology of Sarasota Inc.
5959 Palmer Blvd.
Sarasota, FL 34232

941-371-2743

THE NEXT MEETING OF THE
BREVARD USERS GROUP

WILL BE ON
  Wednesday, July 20th, 2005

AT 7:00 pm
IN

the Melbourne Library
Visitors welcome!

Visit the BUG CLUB web site
 for the latest schedule.
http://bugclub.org

There will be a drawing for Door Prizes!
You must be a member and present to win!
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What Time Is It?
Set Your PC Clock

By Ira Wilsker,
APCUG Board of Directors and columnist for
The Examiner, Beaumont, TX

I get a lot of emails that have an incorrect time stamp
on them, placed their by their computers that have an
incorrect time and date.  I was asked on my radio show,
“So what’s the big deal about having a wrong time and
date on my computer?”

There are several reasons for having a correct time
and date on your computer.  One reason is that if your
computer has an incorrect date and time, and you send
email with that incorrect time, it may not be noticed by
the recipient and remain unread, or it may be filtered out
by some spam filters.  I sort my incoming email by date
so I will always see the newest messages first.  If the
sender has a clock that is set “slow”, then that email will
not be near the top of my list, and if the clock is too
slow, then I may not see the message at all because it
may show up as an old, out of date message.  Since
many spammers purposely set the date and time either
far in advance, or far in the past, so that their spam email
always appears first or last on an email list, many of the
spam filters delete emails that are extremely off in their
dates and times.

Another reason to have a correct date and time is to
better enable searches on your own computer.  Almost
all versions of Windows have had as a search function
“date and time” to find files created, accessed, or
modified in a specific time frame.  If downloaded or
shared files are received with a correct time, and the
computer clock is significantly off, there may be discrep-
ancies making some file searches difficult.

Many professionals bill their clients based on time,
and those that use their computers to bill the time need
an accurate time on their computers in order to bill
accurately.  There may also be legal ramifications in
having a correct or incorrect time on the computer.  I
recently did a forensic analysis on a computer involved
in a legal case, and there was a question explicitly about
when certain things were done with the computer.  The

defendant in the case was a professional engineer, and
billed clients for his computer time, using a utility ex-
pressly for that purpose.  He used a program that
frequently checked his computer clock against the
official government time (www.time.gov), and logged
any differences, which were slight.  Since his computer
clock was accurate, always within a second during the
period in question, there was evidence so strong in his
favor that the case was dropped.  If his computer clock
had been significantly off, there may have been a strong
case against him, as a key piece of defense evidence
would have been missing.

There are several reasons for computer clocks not
having the correct time.  Some computer users never set
their computer clock, similar to the flashing “12:00” on
many VCRs.  I have worked on computers that had the
wrong time zone set, simply because the user never reset
the time zone and clock after it was purchased, and still
had the default time zone set by the manufacturer.  Many
computers lose time on their computer clocks due to a
well documented interference with the clock from some
“soft modems”, “controlerless” modems, or
“WinModems” that sap processing power from the
CPU chip while online.  A symptom of this is sometimes
a “jerky” cursor that does not move across the screen
smoothly while online.  Another reason for loosing time
on a computer clock is a weak battery in the computer.
Most users are unaware that there is a small battery in
their computers, often a watch or calculator battery,
which powers the CMOS chip while the computer is
turned off.  While some newer computers use a small
rechargeable battery, which has a longer but still limited
life, the typical computer battery may only last for a few
years until it must be replaced.  One necessary proviso
is that the user should use one of several utilities to back
up the CMOS data before replacing the battery, or the
system defaults will be used.  After replacing the battery
it is almost always necessary to reset the clock.

There are several utilities that will automatically reset
the clock with little or no user intervention.  These range
from integral Windows XP utilities, to freeware, and
commercial software.  XP has a free built-in time check
utility that can transparently reset the computer clock.  It
can be found by clicking on control panel - date and
time - internet time.  Additional information is available

Continued on Page 5
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Five More Annoying
PC Annoyances

By Steve Bass, Contributing Editor, PC World;
author of PC Annoyances, 2nd Edition

Steve Bass tackles five of his most
irritating annoyances.

When I wrote PC Annoyances, I thought I’d soon
run out of annoyances to fix. Ha! No sooner had the
book landed in bookstores than I was barraged with
email from—who else?—PC World and O’Reilly
readers, tossing me more annoyances to handle.

That led to the second edition of PC Annoyances.
I’ve added 160 more annoyances—and fixes—to the
new book. (You can grab a copy on Amazon at http://
snurl.com/annoyed2 or see at a chapter sample at: http://
snurl.com/sample_annoy.

It didn’t take long (nothing does with computers,
right?) for readers to send another batch of irritating
problems. So, for your reading pleasure, here are yet
more annoyances. (These are actual annoyances con-
tributed by annoyed PC World and O’Reilly readers.)

Speed up Adobe Acrobat Reader
The Annoyance: I use Adobe’s Reader 6 to read

Acrobat PDF files, and it takes aeons to load on my
already slow PC. Isn’t there a way to speed it up?

The Fix: There’s a quick-and-dirty fix that will
make the Reader fly onto your screen. It’s a free tool—
Adobe Reader SpeedUp—that removes many of the
add-ins the Reader ordinarily loads and few of us need.
Get the tool at the http://snipurl.com/adobe_speedup.

Kill Some Time: The guy’s (almost) a marketing
genius. He’s been covered all over the internet. Too bad
he doesn’t have an area code on his truck, eh? http://
www.snurl.com/plumbtruck.

SP2 says “Reboot now”
The Annoyance: OK, so I have Automatic Up-

dates set to Automatic in Windows XP. But no matter
what I’m doing, this last upgrade keeps smacking a
message in the middle of my screen asking if I want to
reboot now or wait until later. It’s happening every ten

minutes and driving me nuts, and no, I can’t turn off this
alert.

The Fix: Unpleasant as it is, when Microsoft has an
update it considers critical for you to install, Automatic
Updates slams an icon in your system tray. That’s its
not-so-subtle way of informing you that upgrades are
available to download and install. But here’s the rub: on
these oh-so-very-critical updates, Windows wants you
to reboot your system once the installation is complete.
And like a pouty three-year-old, it doesn’t care what
you’re in the middle of doing.

So when you click on the icon in the system tray and
choose either Express Install or Custom Install in the
dialog that appears, you’re stuck. XP will keep remind-
ing you to reboot until you’re so aggravated that you
throw in the towel, close all your open apps, and reboot.

My recommendation? Wait till the end of the day
before clicking on the icon and agreeing to take the
update.

Unfreeze Windows XP
The Annoyance: You’re happy because your

recent upgrade to Windows XP Service Pack 2 went
like a breeze. But all of a sudden, your system freezes.

The Fix: I know, you want me to tell you why XP
crashed and how to prevent it from happening. You
could try switching to a Mac or waiting for me to write a
1,600 page-tome (neither of which I suspect will hap-
pen). In the meantime, here’s a quick way to get yourself
out of the jam. Even though Windows XP is locked up
solid, chances are good you can still open Task Man-
ager by pressing Ctrl-Alt-Del. In Task Manager, click
on the Processes tab, choose Explorer.exe, and click on
End Process. Then select File -> New Task (Run), type
explorer, and click on OK. No harm if it doesn’t work;
nifty rescue if it does.

AOL idle Terminator
The Annoyance: I’ve about had it with America

Online. Even if I’m downloading a big file, I have to
respond to that pesky “You have been idle” warning.
Hey, AOL, I’m not idling!

Continued on Page 7
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Why Can’t I Open This File?
by Brian K. Lewis, Ph.D.
Member of the Sarasota Personal Computer Users
Group, Inc., Florida

There are times in every computer user’s life when
the computer seems to be deliberately trying to increase
your level of frustration. One of these little moments is
when you receive a file from an associate and no matter
what you do, you can’t open it. The file can be a docu-
ment, a picture, a spreadsheet or any number of other
types. So why does this happen? And what does it have
to do with these things called extensions or suffixes?

Believe it or not, every file name on your computer
has a three digit suffix. I know if you have never used
any OS other than Windows you may never have seen
this suffix or file extension. But they really do exist. If
you open “My Computer” or Windows Explorer, select
“Tools” from the menu. Then click on “Folder Options”
and in that window click on “View”. In this list some
items are checked and some are not. If there is a check
mark in the item “hide extensions for known file types”,
remove it. Then click on “apply to all folders”. You will
get a message telling you that the change will occur the
next time you open a folder. Now open up any folder
and look at the array of file extensions. Go from folder
to folder and see how many different extensions you can
find.

So now you see that the number of different exten-
sions seems to be limitless. Or at least enough to bring
on some confusion. Why is there such a proliferation of
these three figure suffixes? Let’s look again at the
“Tools” menu and “Folder Options”. This time click on
the tab for “File Types”. The upper window lists “Regis-
tered file types”. Now scroll through the list until you find
“Adobe Acrobat Plug-in file”. This has an extension of
API and in the lower window you find a short explana-
tion as to which program can open this file. In this case,
Adobe Acrobat. Keep scrolling down through the list.
You will probably find the BMP suffix. This is a picture
file and usually opens with Microsoft Paint. However, on
my computer it has been associated with IrfanView, a
graphics viewer. Keep scrolling to get an idea of all the
different file types and their extensions.

If you click on enough different file types you will
notice that each type is generally, but not always,
associated with an application. When you click on the
change button, the preferred application is listed at the
top. You can change this to another application but then
double-clicking a file of that type may result in a error
and it won’t open. Applications such as Microsoft
Word, Word Perfect, Microsoft Works, Excel, etc., can
only open files that were created by them unless they
have the appropriate translator for the document. This
goes back to the reasons for the file suffixes. The suffix
tells Windows what application is needed to open a
particular file. Every application capable of creating files
uses a different format for the file header and body
information. This formatting allows Word, for example,
to open a document that has specific margins, type face,
printer assignment, etc. The same is true for other
applications.

Let’s take a look at some of the definitions associ-
ated with the file structure of a Word file.

“FIB (File Information Block): The header of a
Word file. Begins at offset 0 in the file. Gives the begin-
ning offset and lengths of the document’s text stream and
subsidiary data structures within the file. Also stores
other file status information.” “DocFile: A Word docfile
consists of a main stream, a summary information
stream, a table stream, a data stream, and 0 or more
object streams which contain private data for OLE 2.0
objects embedded within the Word document.”

“Document: A named, multi-linked list of data
structures, representing an ordered stream of text with
properties that was produced by a user of Microsoft
Word.”

“Datastream: The stream within a Word docfile
containing various data that hang off of characters in the
main stream. For example, binary data describing in-line
pictures and/or form fields.”

From these descriptions you can see that a Word
document has a very specific structure that has to be
read and interpreted in a specific way. Other applica-
tions can’t read a Word file unless they have a translator
for it. Even then, the translation may not accurately
reflect the content and format of the original file.

Continued on Page 11
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Newbies Corner
by Jim Hally, BUG member

Time well spent

    Fortunately for me and unfortunately for him, my
job is half way between my house and our editor’s
house. A few times a week I end up there, drinking
coffee and gabbing away. I would venture a guess and
say that 98% of our conversations revolve around
computers and the newsletter. I am usually the first one
to see his rough draft of the layout. Believe me when I
say Jim Townsend works his tail off on the newsletter.
The focus of the articles he selects are usually based on
the questions he hears at the meetings. Backing up files
seems to come up every week so this is the direction he
has chosen. He feels bad about putting in so many
articles on backup. I will add to his aggravation by doing
one more on the subject, albeit from another point of
view.

RAID

    It is my understanding that RAID is an acronym
for Redundant Array of Inexpensive Disks. I have seen
the word inexpensive easily swapped with Independent
in many articles I have read. With prices of hard drives
coming down all the time I will stick with Inexpensive.

    The key letter in RAID is Redundant or redun-
dancy. As with all things in computing an idea is brought
to the fore and it is quickly expounded upon. There are
many levels of RAID but I will only focus on two of
them in this column.

    In order to get data to you hard drive the data
must travel through a controller on your motherboard. I
will use Atlanta and I-75 in my analogy. The data travels
up I-75 in the middle lane and resides on the hard drive
in Atlanta proper. During rush hour, you don’t get much
choice but to keep heading north to Atlanta, from the
middle lane. In order to retrieve the data from Atlanta
you have to fight the traffic on the main road heading
south.

Level 0

   In days of old, we had slower processors, slower
hard drives, even less than the 5,400 rpm’s of recent
vintage. Retrieving the data could be painfully slow. The
idea was brought forth that if you had two hard drives
you could retrieve the data more quickly. To accommo-
date writing to two hard drives a RAID controller was
invented. In our analogy the controller was put at the
intersection of I-75 and the bypass I-285. Level 0
RAID pretty much left off the R in RAID. There is no
redundancy.

This technology is a striping technique where data is
split up and written to two hard drives. In saving a letter
to Aunt Jane, the first sentence may go to the drive on I-
285 W. and the second sentence to I-285 E. Retrieval
of the data is hastened because it is coming from two
locations and is interwoven back into the document on
screen by using the controller as, say, a cloverleaf
feeding the data back onto I-75 S. If either hard drive
on I-285 fails, all is lost. You wouldn’t even get sen-
tences 1,3, 5 etc. You would have to replace the drive
and start from square one. Raid, in general terms,
requires that both drives be identical. If you were
running this level for some time you would probably
have a hard time replacing just the one drive. It would
probably be an obsolete item. There is no redundancy
with this level of RAID. I feel it is just a way to open up
files a little bit quicker. At one point in computer technol-
ogy this was considered to be the only way to accom-
plish this.

Level 1

    This technology is, were redundancy comes to the
forefront. By using this technology the data is duplicated
or mirrored. The controller writes the data to both I-285
W. as well as I-285 E. If either drive fails the data is still
safe on the other drive. To access the data you would
have to tell the RAID controller to “ break the mirror” or
just act as a regular controller by sending the data to
only one drive on the bypass (I-285). These controllers
are so well configured that upon replacing the failed
drive you can recreate the mirror from the existing drive.
In other words, you can recreate the array.

Continued on page 13
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City

Special Interest Groups BUG Club Information

NEWSLETTER  SIG
Meets twice a month on the Saturdays before

and after the BUG monthly meeting.
Members interested in helping develop the

newsletter are welcome.
Place is Jim Townsend’s home
call 728-5979 for directions.

Sponsorship Rates
    4 Months     8 Months    12 Months

Full Page   $160.00     $ 305.00        $ 440.00
Half Page  $  85.00     $ 162.00        $ 232.00
Qtr Page   $  45.00     $   86.00        $ 123.00
Bus Card  $  25.00      $  48.00         $   68.00

Brevard  Users  Group  Membership  Application

First Name

Address

Home Phone

Family Membership  $25.00

Last Name

State            Zip + 4

Email address

BUG  Officers
Meets the second Wednesday of the month at

the Fee Ave. Library, in Study room 1
Time 7:00 pm to 8:00pm

WINDOWS  SIG
Meets 7:00 PM Thursdays

1st & 3rd Thursday at Eau Gallie Library.
All Other Thursdays at Melbourne Library on

Fee Avenue.

Benefits of Membership  In The
Brevard Users Group

Annual Subscription to the B.U.G. Newsletter.
Participation in Special Interest Groups.
Seminars and Workshops.
Fellowship with other knowledgeable computer users.
Stimulating and lasting friendships.

TINKERS  SIG
 Meets on most Sundays at Bob Schmidt’s house.
 Call 952-0199 to verify meeting and directions.

                IMAGING SIG
Meets at 7:30 PM the second and fourth

Thursdays, after the Windows SIG, at the Fee
Ave Library in Melbourne.

 BUG E-MAIL LIST
To be included in the BUG  E-Mail roster, send

an E-Mail to Larry French at:
president@bugclub.org.

We will need your full name, E-Mail address and
your BUG membership number. You will then
receive notices and updates on BUG activities,

special events, changes to schedules, etc.          BEGINNERS SIG    (Newbies)
Meets at 6:30 pm. The 2nd and 4th Thursdays, in
the Fee Ave Library, before the Windows SIG
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Meetings:
Are held at the Melbourne Library
on Fee Ave. the third Wednesday of
the month at 7:00 PM.

       Members
         Helping
          Members

Membership:
Is by application and payment of $25.00
annual dues.  Membership is for 12
months from receipt of dues and
includes a year’s subscription to the
newsletter.

Mentor Program
 John McNeil      723-5550    AutoCad

 Al Buchanan     728-2789   Works 6.0

 Bob Staples       255-2623     Win9X/XP

 Bill Ranck.         676-3074   Word Perfect

 Rex Cummings 242-9601  Netscape

MOVING?
Don't miss out on any issues of the
BUG Newsletter. Send your new
address to:
Brevard Users Group
Atn: Treasurer
P. O. Box  2456
Melbourne,  Fl  32902-2456
& e-mail to the Newsletter  at
   newsletter@bugclub.org

Brevard Users Group Directory

BUG Officers

President:
Larry French
president@bugclub.org
Vice President:
Lester Cassel
vicepresident@bugclub.org
Treasurer:
Pete Lehotsky
treasurer@bugclub.org
Secretary:
Joan Hefter
secretary@bugclub.org
1st Member at Large:
Terry Slane

2nd Member at Large:
Dan Wadler

Committee Chairperson

Beginners Help:

FACUG Representative:
Bill Ranck                       676-3074

Program Director:
Eric Arnold                     254-3423
eric@bugclub.org

Special Interest Groups

Beginners’ SIG:
Larry French                  837-0962
beginners@bugclub.org

Hardware  (Tinkers)  SIG:
Bob Schmidt                  952-0199
hardware@bugclub.org

Newsletter Publishing SIG:
Jim Townsend                 728-5979
newsletter@bugclub.org

Win 9x/XP SIG:
George Rymer                   724-6715
Chuck Boring                     454-9455
Bob Staples                       255-2623

Imaging SIG:
Ed McEwen   imaging@bugclub.org

BUG Web Page:
http://bugclub.org

PRESORTED STANDARD
U. S. Postage

PAID
Melbourne, FL
Permit No. 102

Brevard Users Group
Incorporated
P. O. Box 2456
Melbourne, FL 32902-2456

Your membership expires on the
date indicated in the upper left of
your address label (YYYY\MM).
Please allow six weeks for
processing the renewal.

Webmaster:
Eric Arnold
webmaster@bugclub.org


