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Pres Sez ! people searching for more computer knowledge.

By George Rymer If they haveagood internet connection, they surf
the net, send and receive e-mail’sand photo-

HAPPY BIRTHDAY | BUG Club Members. graphsof their families. They usean Office Suite

to do their correspondence, keep recordsand

Wehavejust celebrated our 20th Anniversary inthe data, amoney program tokeeptrack of invest-
computer clubworld. | amayoungster inthisclub, only mentsand finances
about sevenyears, but thereareafew that havelasted
thefull time. Over theyearswe haveworked with many
different brandsof computersand many different
operating systems. Intheearly days membershipswere
largeandinterested, because thereweren’t that many
people knowledgeabl e about computers. All had athirst
to learn and be part of an up and coming way to work

andplay.

The software of today isso user friendly
that many peopledo not require helpwith their
computersasthey didinyesteryear. Asaresult
of thismodernization, thecomputer clubsare
gradudly seeing their demise. Thememberships
dwindle, themajority of thosethat are members,
only cometo takewhatever they can, but shirk
theresponghility of giving back somethingin
return. Only aminute percentage of the members
will contributeto the operation and management
of theclub. Fortunately thereisusualy asmall
coreof dedicated peoplethat will kegpthings
going. | mention thisnow, becauseour Vice
President just resigned. Fortunately someone
stepped up and volunteered tofill that position.
The Newd etter Editor is stepping down now and
our First Member at Largewill moveinto that
position. Hisvacancy isbeingfilled by another
volunteer.

Today we haveamoreliterate society and
learning computersismuch easier thanitwas 15 or 20
yearsago. you don'’t haveto write code and remember
and typelong command lines. Today for themost part,
itis“pointand click”. Simpleenough, until Bill Gates
sendshis*® Blue Screen of Death” tovidit you. Then
thingsget alittleterseat times. But for themost part,
after afew clicks of themouse, or areboot, you are up
and running again. Asaresult of thesmplicity of the
modern computers (user friendly) therearen’t that many

Continued on Page 14
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Brevard Users Group

Managing Editor JmTownsend

Assgtant Editors Ed McEwen,
Jack Nash

Contributing Editor George Rymer

Newdetter Volunteers:

Didribution: JohnWilliams

Scanning: Open

HomePage: http://bugclub.org

TheBUG Newdletter iscreated onaAMD
K-2 450 mhz computer using PageM aker 6.01.

Articles, Reports, and new Advertisements
should reach the Managing Editor or Desk Top
Publishing SIG by 5:00 p.m the Friday beforethe
third Wednesday (Monthly Bug Meeting) of the
month. Itemsreceived after thedeadlinewill beheld
for thefollowing month’sissue.

Thearticlescontained inthisNewletter do not
necessarily represent the opinion of the Group,
Editor, or Publisher or any other person other than
theauthor of thearticle. The Brevard Users Group
doesnot support or condoneillegal copying of
software.

Permissionisgranted to copy articles, provided
the sourceisdisclosed and proper creditisgivento
theauthor.

All questions, correspondence, and other items
pertaining to the Newsdl etter should be directed to
oneof the Editors.

Questionsinvolving advertisng should be
directed to Advertising at the addressbelow.

Articlesor itemsof interest for inclusioninthe
newd etter should besentto The Editor at:

Brevard User’sGroup

PO Box 2456

Melbourne, FI. 32902-2456 or

Jim Townsend 728-5979
jimtownsend@ear thlink.net
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THENEXT MEETING OF THE
BREVARD USERSGROUP

WILL BEON
July 16th, 2003
AT 7:00 pm
IN
Melbourne Library on Fee Avenue
Visitors welcome!

VisittheBUG CLUB web site
for thelatest schedule.

http://bugclub.org
Therewill beadrawingfor Door Prizes!
You must beamember and present towin!

\ J

COMPUTER SALES AND
SERVICE
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BEACH COMPUTERS
714 South Patrick Drive
SATELLITE BEACH, FL 32937 s

Supplies
Complete Service
Serving Brevard

Since 1985

SALES (321) 777 - 1629
SERVICE (321) 773- 8194
emalil: beachcom@mpcs.com

Bill Arflin!ll
Owner
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M ary
Alice

L Grant
; Koo T Secretary
BUG MEETING, 16 June 2003
George Rymer, opened the meeting at 7pm.
He announced the death of BUG club mem-
ber, Mike Brock. Our thoughts and prayers go out to
hisfamily.

Eric Arnold resigned as Vice President and
Lucille Wagner volunteered to take Eric’s place. Eric
will stay on as the Web Master.

Tom Wojnar volunteered to become the 1%
member at large. Jim Townsend will now become the
Editor of the BUG Newsletter.

ThisisaVERY good directiontheclubisgoingin
and the club gives a BIG welcome to the new offic-
ers. Thank you for your enthusiasm and support to
theclub.

Bob Wiler, from Wiler's TV gave a presentation
onmonitors. 1BM built thefirst color monitor in 1981.
In 1987 aVGA (Video Graphics Array) was built.
VGA carries three colors, red, green, and blue. He
noted that some cables from the monitor to the CPU
have 15 pinswhile other have only 7 pins. People are
sometimes confused and think they broke off some
pins, when they may have a cablethat originally had
fewer pinsto begin with. Heis asked the question,
“Should I leave my monitor on all thetime?’ and he
answered thisway. No, a monitor that stays on for
one year is equivalent to seven years wear and tear
on the monitor. So, it should be put into asleep
position or turned off when not using it. Never cover
the top of amonitor, asit will cause heat damage.
Also, never spray the front of the screen with a
cleaner, asit will cause damage. Spray acloth, and
then wipe the screen for cleaning purposes. Alcohol
is the best cleaner for the screen. He also said that
when purchasing a monitor you get what you pay for.
The cheaper monitor will break down faster and it will
not be cost effective to have it repaired. Several
guestions were asked and the club members enjoyed
his presentation. Thank you Bob for giving the
presentation.

The club members enjoyed the beautiful cake and
sodas for our 20" Anniversary. Mr. Rymer gave out
several gifts to the members of the BUG club and the
meeting ended about 8pm.

B

July 2003

Found on the WEB
By Jack Nash, Bug member

Herearesomehandy siteswith free programs
that you may find useful. Thefirst oneisan excerpt
from Fred Langa's“LangaList” senttohimby —
Karen Swartz.

“Error Messagesfor Windows' . This
program might be helpful andit’sfreeand only 62K
download.

http://mwww.gregorybraun.com/M SWinErr.html .

Thisiswhat the page says about the program.

“Error Messagesfor Windowsisasmall utility
that will allow youtolook up MSWindowserror
code numbersand display adescriptive message
explaining what the numeric codeactua ly means. If
you have software programsthat produce numeric
error codesnow you can find out what they really
mean.....Error Messagesfor Windowsalso pro-
videsafacility todisplay and print al of theerror
codes and messages defined for your version of
MSWindows..... XP, Millennium Edition and 98 as
well asM SWindows 2000 and 95/NT systems.”

Belarc Advisor, thisprogramwill list every-
thing onyour systemincluding thekeysfor al your
installed programs. Mineran about 9 printed pages.

Goto: www.belarc.com/free_download.html
or got to Google search and typein Belarc Advisor.

Win 98 Support:

Microsoft has extended the support period for
Win 98 until 1/16/2004. This buysalittletimefor
thosetill using Win98. At some point, the OSwill
ceaseto be supported— eventually, therewon't be
any more patches, updates, and such— soif you're
till usng Win98, you still need to make concrete
plansfor thefuture. Also, thenew end of life date
for Win 98isnow 1/16/2005.

TheMicrosoft url for thecompletestory is.

http://www.microsoft.com/windows/
lifecycleconsumer.mspx .

B
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Treasurer’sReport
By Ted Glaser
June 2003

Expenses:
Prized/party
Newdetter:

Printing

Malling
Professiond Fees

PowWeb
Income:

Dues

CD Sdes

Donetions

N'lttr Ads

Assets:

Checking Acct
SavingsAcct
Petty Cash

Renewals:

Cahill, W - #1123

Fiore, E - #1115
Hammergren, N - #1102
Lauritsen, H - #1124
Mackay, D - #1067
McEwen, E - #0910
Nash, E - #1125
Tanguay, J- #1126

New members;

Addicott, B - #1206
Strock, A - #1205
Wiler, B - #1207

$53.83 6949W. Nasa Blvd. (321) 727-9010
W. Melbourne, FL 32904 Fax: (321) 253-2292
$191.28 Web Site: AstroToo.com
$60.00 EMail: Astro@AstroToo.Com
L NEW LOCATION! )
$15.00
Phineas A. (Mike) Brock
$275.00 MikeBrock,81, Bug Club Member died June
10. Hewasborn in Goldsboro, NC and moved
$19.00
' toIndialanticin 1956.
$35.00 Heissurvived by hiswifeof 60 yearsNonie,
$25.00 hisson David and asister. He had 2 Grandchil -
drenand 3 Great Grandchildren. Mikewas
$356.30 employed by Pan Am World Servicesfor thirty
' yearsand wasaveteran of World War |1
$1,956.53 serving onU.S. merchant ships.
$304.00 Our Prayersand Sympathy to hisfamily.
MAILBOXES & MORE
128 Samo Rd (1) 255-9330
Maibgume, FL 32935 Fae x| 255-5319
Emal malboxesmang Bacl com
\_ J
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[ ELECTRONICWHOLESALERS
(321) 727-9010
ASTROTOO
Surplus/Electronics Equipment/Parts
Computer Service & Training
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From the Editor’s Desk--Final Report

Thisismy last newdetter asyour editor. The
next monthsedition will betheresponsbility of some
other club member. Until someone stepsup and
takesover thisrespong bility, im Townsend has
agreedtofill inonatemporary basis. The news et-
ter SIG will continueto function and provide support
until anew managing editor isfound. Without the
help of the SIG members, thiswould be much more
timeconsuming and difficult task.

| have enjoyed thelast four + years as editor of
thisnewdetter, it hasbeeninformativeall thetime
and chalanging much of thetime. Looking at the
amount of information in newd etterswe exchange,
and seeing what’son theweb, | now haveafirm
grasp of how little | know--but thisjob hastaught
me much morethan | ever expected to learn about
computers. I’msurethe next editor will al so benefit
fromthe experience.

| would beremissif | didn’t mentionthosefew
who have been most responsiblefor whatever
sucesswe have had. Ed M cEwen, Jm Townsend,
& JohnWilliams, aredwaysthereat every Saturday
SIG.doing their part and John doesthelabeling and
mailing on hisown. My “Thanks’, and appreciation
for making thisjob easy.

Wealsooweabig“ Thank You” toJmHally for
hismonthly column (that isoften picked up by other
newd ettersin our exchange system). | hopeJim
continues hisoutstanding effortsfor thenew
editor(s).

My personal thanksto the Web Master for his
inputsand help in so many waysin recent months,
andto our elected Officersfor getting their reports
and inputsinontime, it sure helpsto meet the
deedline.

| wish the new editor the best of luck and the
sameleve of support | havehad. | will assistinany
way | can.

30

Jack
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Executive Board Minutes, May 2003
George called the meeting to order at 6:05 pm.
Attending were: Ted Glaser; George Rymer;

Eric Aronld; DaveHixon; Jm Townsend; Jack Nash
Mary Alice Grant was absent, so the prior

mintuesweren't read.

George Rymer isleaving onvacation May 17th
until thefirst of June. Eric Arnoldwill chair theMay
monthly meeting. Bob Wiler isready to speak at the
monthly mesting.

The Treasurer reported:

$1708.63inthe SavingsAcc.

$940.88inthe Checking Acc.

Two checksare outstanding, with atotal of
$193.47.

ThePresident thanked Ericfor hiscontinued
effortsin obtaining speakersand advertisers.

Welearned IrisWilson'shusband LaVern
passed away last week, theclub will senda
sympathly card.

Georgereminded theMember’sat Largeto
have membersand guest signin sheetsavailableat
themonthly mesting.

Raffletickets have not been printed.

Dueto last months speaker not appearing, an
effort will bemadeto have someonethat can
respond with aweeksnotice.

Jack Nashturned over al materia pertainingto
theNL sigto George, withthe exception of the
PageMaker 6 CD, which Jim Townsend has. Jack
will not bereponsiblefor the NL after the July issue.
Jm Townsend will make up the Juneissue, and will
fill inaseditor until someonefillsthe position.

Jack Nash brought up amailing hereceived for
promo penswith the BUG nameon them, the
officerswill look into these.

Theclubwill be20yearsoldin June, amotion
wasmade by Eric seconded by Jim and passed,
with Dave abstaining, to have acake, sodaand
coffee at the June meeting. With alimit of $50.

The Treasurer brought up adiscussiononthe
NL advertiser rates. After much discusson Dave
Hixon made amotion to changethe advertiser rates,

Continued on Page 12
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RECOVERING DELETED FILES
by Russ Merritt

At the March meeting, aquestion from thefloor
asked about retrieving adeleted file. The pand
immediately described thefilerestore processfrom
the RecycleBin. Wrong answer. Thisfilehad
aready been deleted fromthe RecycleBin. The
consensusof the panel wasthat such filerecovery
wasfeas ble, but involved hard disc disassembly by
expertswho do thissort of datarecovery for
industry. Thisisavery expensive processnot
generdly used by individuals.

Thenext day an e-mail wasreceived fromthe
gentleman who told methefilehad beenretrieved. |
caledimmediately to get thedetails. Kenny Will-
iams, the Computer Columnist for the Observer
News had been at hishouse on Wednesday and
spent severa hourstrying to recover thefile. Heleft
with the message that he needed to do somere-
search and would be back on Thursday. He came
back on Thursday, inserted aCD and recovered the
deeted file. Thiswasthe subject of Kenny’sarticle
onMarch 13, 2003 and | hope most of you had a
chancetoreadit.

Thegentlemanwasvery, very pleased to get
back hisdata, but he had no ideahow it was done.

Not to be outdone, | went to the Internet SIG
the next Saturday morning and asked themto do
someresearch on recovering deleted files. By that
afternoon, | had aWEB site. Therewereseverd
programsoffering the capability to recover deleted
files, but the onethat caught my attention wassome
freeware out of Germany. So | downloaded PC
Inspector, installed it onaCD and emptied my
RecycleBin. Inthisgroup of filesweretwo graphics
files(JPG). When the File Recovery program of PC
I nspector wasrun, thecompletelist of filesfrom
severa Recycle Bindumpswerelisted, but they all
had been renamed in sequence. Thetwo JPGfiles
stood out and were easy to recognize. | selected
one, saved it, quit the program and looked for the
JPGfile. Itwasfully recovered.

| took acopy of theprogramto the L aboratory
and talked about thefilerecovery process. The

6 BUG Newdetter

guestion cameup— what if thefilewas del eted not
using the RecycleBin (hold downthe shift key and
hit delete). So | went homeand triedit, and thistime
thefilewaseasily recognized. Thefull filenamewas
displayed. | smply savedit andit wasrecovered.

Theprogramisremarkably easy to use.

How canthesefilesberecovered? First you
haveto understand that when ahard driveisformat-
ted, sectorsareformed. The Operating Systemsuse
these sectorsto storefiles, oneto each sector. If the
fileistoo bigtofit in one sector, the Operating
System movesthe next piecesof datato anew
sector, and so on until thewholefileissaved. When
you deleteafile, the dataisnot erased. The Operat-
ing System smply removesthefilereferencethat
showswherethe dataisstored. Now, without afile
reference point, the Operating System can reusethe
sector for datafromanew file.

If you should accidentally deleteafile, thefirst
thing toremember is, do not save any other data.
The Operating System may select the sector(s)
whereyour deleted fileresidesto storethenext file.
Thiswill resultinyour erased databeingoverwritten
and makerecovery difficultif notimpossible.

If youwant acopy of thefilerecovery program,
you can useyour search engine, typein PC Inspec-
tor File Recovery and you should find thissite. http:/
www.pcl nspector.def file_recovery/UK/
welcomehtm

Reprint from The Journal of Sun City Center,
FL. May 2003

B

PC Gaming Arena

"LAN GAMES™
ﬁ The Gamer's Choice
' 23 Top-End gaming rigs all
| 1;- networked together using
high-speed SDSL

nateshaw@pcgamingarena.com
Melbourne, FL 32935
(321) 751-7242
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DOES FAIR USE APPLY?

By Ed Foster
Reprint from” Cyber Chat” of the Chautaugqua Cyber
Club, April 2003

If I loan abook to afriend to read, am | com-
mitting an act of piracy ? Theday i sfast approaching
when at |east some peoplewill answer that question
intheaffirmative.

Amidthe soundandfury generated by our
recent discussionsof TurboTax product activation,
animportant pointhad totake abacksesat to the
moreimmediate concernsreaderswere expressing
about Intuit'smovetorestrict use of pass-along
CDs. Now that the smokehascleared at |east a
little, I'd liketo get back toit.

Severa readerswere somewhat taken aback by
my earlier commentscomparing acopy of TurboTax
toabook or video.’ | don't liketheanal ogy,” wrote
onereader. “ [t'stoo easy to make anillegal copy of
software, for onething. Evenif you passalong the
CD without retaining the program on your hard
drive, you' redepriving Intuit of apossblesaletothe
personyou passit onto. That'spiracy asfar asI’'m
concerned.”

Of course, passing along the CD whilekeeping
acopy of the programfor yourself would bepiracy.
If that had been Intuit’s primary concern, however, it
would not have needed to upset userswith acom-
plex product-activation scheme. Thetype of copy
protection used by many game software publishers,
requiring the CD to be present for the program to
run, would have sufficed.

But does passing on the CD without keeping an
illegal copy till congtitute piracy? After all, tax
software vendorswould seemto beparticularly
vulnerableto such pass-alongs because, after filing
their owntaxes, theorigina customerswould not
likely havefurther need for the program until the next
tax season.

But that’sexactly why | think theanal ogy

between TurboTax and abook isactually quite
appropriate, even more so than for other types of
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software. A book isalso aproduct you use once
and then might never useagain. But if you passa
book alongtoafriend or even sell itto aused
bookstore, aren’t you potentialy depriving the book
publisher of possible sdlesasmuch asaTurboTax
customer passing alongthe CD?

Sowhy don't wefed like pirateswhenweloan
someoneabook?Or, for that matter, whenwegive
away avideo, music CD, or DVD?Books may not
be as subject to casual copying as software pro-
grams, but themusic and motion pictureindustries
arecrying piracy evenlouder than the software
industry. And eventheworst of theanti-fair-uselaws
their lobbyistsare pushing Congressto pass
wouldn’t block resaleof alegal copy.

Infact, just onerelevant differenceexists
between that TurboTax CD and abook wheniit
comesto definingwhat isandisn't piracy. The
software comeswith asneak wrap license agree-
ment that restricts use of the product to the com-
puter onwhichitwasorigindly installed. It makes
you wonder if book publishersarejust too stupid to
live. Why don’ t they put their own license agreement
ontheinside cover to prohibit transfer of the prod-
uct?

Asl’vementioned before, thisideahas oc-
curred to book publishers— many times, infact.
They thought of it at |east asearly asthe 1800s,
whichiswhy wehave morethan 100 yearsof court
decisonsaffirmingthe”first sale” doctrineof copy-
right law. Oncethe publisher has sold acopy of a
book or other copyrighted work, first sale says
purchasers may do whatever they pleasewiththeir
copy except makeacopy of it. Timeand again,
courtshaveruled that notices printed in abook
prohibiting itsresale; mandating the priceit can be
soldfor; or limiting where, when, or towhom it can
be sold are not binding on the purchaser.

L et’spause hereto addressafew readers
objection to the software book and agreed that a
pure consumer product such as TurboTax ought to
betreated the same asbooks or other copyrighted

Continued on page 8
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Fair Use Continued from page 7

products, but they worried about softwarelicensing
in business-to-businesstransactions. For example,
what about when one software company licenses
technol ogy to another? Am| saying that thelicensing
company can put no contractua restrictionson how
itstechnology isused or to whomit might be sold?

No, of coursenot. But thevery fact that the
question comesup showstheabsurdity of treating
consumer software purchasesasaformof licensing
when they areasordinary asabook purchase. A
redl licenseinvolvesarea contractud relationship
withtermsand limitations both partiesunderstand up
front, not ahidden list of restrictionsyou can’t even
see until you’' vemadethe purchase. Book publishers
also usedto clamtheir productswere* licensed, not
sold,” but that didn’t makeit so. And Intuit’ snot
wanting TurboTax customersto passaongtheir
CDsalso doesn’t make doing so piracy.

The software businessand the book business
arevery different, and the same can be said for the
movie, music, TV, radio, and computer magazine
businesses. Yet can anyone doubt that, oneway or
another, digital technology isgoing to change how
wedo businesswith our customers? Sooner or | ater,
acommon set of ruleswill exist. Maybethoserules
will includethefair useandfirst saleprincipleswe ve
takenfor granted for solong, or maybetheruleswill
be hidden away in sneak wrap licensesand enforced
by digital rightsmanagement technology. Wehavea
choice. What's at stakeishow freewe aretoo share
information, which meanswhat’sat stakeishow free
our society redly is.

B

Computer ™~
Management

Fepair & Services

Custom Built 3341 Jupiter Bhd.
IT Networking Palm Bay, FL 32909
A+ Cirtification 321-917-8731

& LINUX Experienced

venenatues@techemail.com
Duane S. Chapman
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What You Should Expect From Your

Recycled Ink Jet Cartridge

“A Guidefor the New User of Recycled Ink Jet
Cartridges’

Reprint Courtesy of Charlie Brown Distributing, Inc./
Dynamic Laser Products

If you arenew torecycling - in particular tothe
useof recycledink jet cartridges - wethink it might
be helpful for you to understand how your cartridges
work and to learn more about what you should
expect from your recycledink jet cartridges. You
aready know recyclingisgood for theenvironment
and that you can save up to50% off the price of
your cartridgesby recycling. But just how longwill
your recycled cartridgeslast? To answer that
question, let’sfirst look at how they work.

The printhead and circuitry which perform most
of thework of theink jet printer are contained on
thesmall ink jet cartridgeitself.. Today, therecan be
anywherefrom 48to 320 nozzlesor “jets’ onthe
printhead located at the bottom on your cartridge.

Eachnozzleor jetissmaler in szethanahuman
hair and each isconnected electronically to aheater
or resistor which heatsand coolstheink insidethe
cartridge. When theink isheated, abubbleforms.
When the heat sourceisremoved, the bubble
“bursts’ sending dotsof ink on the pagethrough the
nozzlesor jets. These dotsform theprint characters
on the page at the rate of up to 6000 drops per
second. The heating and cooling processis happen-
ing at very high ratesof speed, too.

It wasonce believed that the heatersinthe
cartridgewould only last for oneuse of the car-
tridge. But we' velearned that the heaterswill
continueto do their work and thejetswill continue
tofirefor morethan oneuseof the cartridgein most
ink jet cartridges. Infact, the heatersor resistorson
mostink jet cartridgewill continuetofireuntil they
either burn out completely or weaken significantly.

Ontheaverage, that happensfromthethirdtofifth

timethe cartridgeisused.

How many timesacartridge can berecycled
variesfrom cartridgeto cartridge. From5to 10% of
most common cartridgescan’t berecycled even
once. Some cartridge styles, including most tri-color

Continued on page 9
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Recycled Cartridges continued from page 8

cartridges, have higher “ unserviceabl €’ rates. At the
sametime, some cartridges can berecycled more
thanfivetimes. Theonly thing that ispredictableis
that al ink jet cartridgeswill eventually wear out —
and probably won'’t happen at the sametimeyour
cartridge runsout of ink. Onceyou decideto start
recyclingyour ink jet cartridges, keepinmindyou'll
eventualy haveto buy new cartridges. Ink jet
recycling doesn’t mean you' Il never buy another new
cartridge. It just meansyou can save money for
severd cyclesuntil your cartridge needsreplacing.
Eachtimeyou dorecycle, you'll seethosesavings
mount.

Sowhat arethesignsthat your cartridgeis
gettingworn out?If ajetinyour cartridgeis* burned
out,” youwill see horizontal bandsor white streaks
inyour print. Print characters may appear incompl ete
andfill ongraphicswill show areaswithnoink.

A word of caution, thesewhite streaks can aso
be caused by other problems, so don’t assumeyour
cartridgeisgonewhen you seethem. Some of the
thingsthat can causethe white streaks arefixable.

Another signthat your cartridge may benearing
itsuseful lifeistheappearance of dramaticaly lighter
than normal print. Thiscan meantheheatersare
weakened and putting lessink onthepage.. Again,
thiscan be caused by other “fixable” problems. Here
aresome common fixesthat can often resolveaprint
probleminanink jet cartridge:

1) Run alittlewarm tap water over the
printhead. Thiscan dissolveany ink which may have
driedinthecartridge. Thisisespecidly helpful if the
cartridge has been removed and exposed to air for
any lengthof time.

2) “Dirty resistors’ or hesters can often be cured
by cleaning the contactson the cartridge and onthe
printer carriage. Thiscan be donewith water or
alcohol. After cleaning, snap the cartridgein and out
afew timesto be sure you have agood connection
between contactsinthe cartridge and the printer.

3) “Smeary” print can be caused by build-up of
ink on thewiper bladefoundin most HP Deskjet
models. If thisisyour problem, clean thewiper blade
according to printer manual instructions.
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If thesetricksdon’t work, contact your dealer
to haveyour cartridgetested. Saveaprint sampleto
hel p diagnosethe problem. Thededler may have
cleaning methods and other procedureswhich may
solvethe problem. Oncethe dedler hasfully tested
thecartridge, you' |l either havethe problem fixed or
you'll learn the cartridge hasreached itsuseful life.
Thenit’'stimeto buy anew cartridge and start
recyclingagan.

Sinceweknow al ink jet cartridgeswill fall
eventually —your dealer can’t be expected to
replaceyour cartridgewhenit wearsout anymore
than you would expect your car dealer to replace
your car when it wearsout. But most dealerswill
allow youto recycleanother cartridgeat no cost if
your cartridgefailsbeforeit islessthan 75% used.
Thewarrantiesonmost ink jet cartridgesdo havea
timelimit— both new and recycled— becauseink
jets can be harmed when removed from the printer
for extended time. So contact your dealer assoon
asyou suspect your cartridge may haveaproblem.

Although, ink jet cartridgeswon't last forever
weknow from successful testing and usethroughout
theworldthat recycled ink jet cartridgeswork and
they can saveyou money.

So don't throw those cartridgesin thetrash—
it'slikethrowing money away!

B

(TALOAVOSSA  Owners  JOE ZARSKI

SAN REMO RESTAURANT

a2\

(321) 2540655

1400 N. Harbor City Blvd.
\Melbourne, FL 32935

www.geocities.com/sanremos/

Open7Days /
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GOOD HOUSEKEEPING
by Gary Inglish

Soyour hard driveisfilling up and you need to
make someroominorder toinstall that new piece of
software. How does one go about finding the stuff
that isOK to get rid of ?

Microsoft hasbeen makingthisan easier task in
recent versionsof Windowsby including adisk
cleanup utility. At least | know that thisdoes apply to
Windows 98 and later.

| don't have aPC running Windows 95 any
more, so I’ m not surethat Windows95 haswhat I'm
about to describe. I'll cover another way that will
work with Windows95in abit.

WindowsCleanup

To get to the Disk Cleanup Utility, open My
Computer, then highlight your disk drive, right-click,
and select Properties. Make sureyouarelooking at
the General tab. You should seeapiechartand
detail sabout your disk drive sizeandusage.

Just bel ow and to theright of the pie chart should
beabutton labeled Disk Cleanup. The utility will run
briefly, then present alist of likely groupsof filesthat
can beremoved, and show you how much disk
spacethey occupy. Selecting each category will
display abrief descriptionto helpyou decide
whether to removethem or not. Place acheck mark
next to each category that youwould liketo remove,
and then click the OK button.

Thedisk cleanup utility isaquick andpainless
way to make someroom, but therearestill other
waysto makeroom onyour hard drive. Beforewe
getintothat, let’shelp thefolkswho do not have
accessto thedisk cleanup utility. Everyonecan
followaong here, especidly if you' ve upgraded your
operating system onthiscomputer. There may be
somefileshangingaround that thedisk cleanup utility
did not find.

TheTemp Solution

Thismethod isbest to do right after afresh
reboot and before you open any programs. Open
My Computer, select your disk drive, right-click, and
select Explore.

A plussign(+) besideafolder meansthat it

10
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containssub-folders. Clicking ontheplussignwill
expand thefolder list to show you what’ sthere.
What you need to do isscroll downthefolder list
and expand the Windowsfol der. Then continueto
scrall till you find the Temp fol der.

The Tempfolder iswhere Windows programs
place” stuff’ onatemporary basis. Well-behaved
programs aresupposed to remove thisstuff when
no longer needed, but sometimesdo not, for many
andvaried reasons.

Asagenera rule, you can dwaysdeetestuff in
the Temp folder that isdated prior to your last
reboot. Just to be safe, | recommend leave anything
with today’sdate alone. To makethat task easier,
select theView/Detalls, then click onthe Date
Modified column heading. Thiswill sort thefilesand
foldersby date. Scroll through thelistjustto make
surethat you have not inadvertently saved some-
thing of valueinhere.

Onceyou aresatisfied thereisnothing of value,
select thefilesyou want to delete. An easy way isto
click onthefirgt fileinthegroup, hold downthe
Shift key, and click onthelast file of the group.
With thefilessel ected, you canright click onany of
them and pick Delete. Thisremovesthefilesfrom
the Temp folder. However, to actualy gaindisk
spaceyou’ Il haveto empty the RecycleBin. If you
have not already emptied the Recycle Bin, now
would beagood time.

Other Hidden Space

Another placeto find some spaceistolook for
and uningtal programsyou nolonger use. Besure
to usethe Add/Remove Programsapplet inthe
control panel.

Also, review all your music and videofiles.
Thesetake up quite abit of roomand can always
bewrittentoaCD or aZip disk.

Look for any of thedistribution filesfor pro-
gramsyou downloaded from the Internet. These,
too, can be off-loaded to other media, or discarded
oncethe program hasbeeninstalled. Many can be
downloaded againif needed | ater.

Lastly, youcangainalot of room by emptying
the browser cache. For Internet Explorer, right-
click ontheicon, select Properties, andinthe

Continued on Page 11
July 2003



Good Houskeeping, continued from page 10

Internet Files section, click the Delete Filesbutton.
For Netscape, it’san optioninthe Preferences
menu.

Benefits of Defrag

After you' vefinished cleaning out your disk,
now isagood timeto run Disk Defragmentation
Utility. It can befound onthe Tools Tab of the disk
drive properties sheet andhasavery goodhelpfile.
You should disableany disk monitor programsand
your anti-virusprogramwhileitruns. Defrag can
takeagood bit of timeto run, sodon’tstart it until
you can do without your PC for acoupleof hours.

Asagenera rule, evenif you do not need the
space, itisagood ideato do thisclean up proce-
dureat |east twiceayear. Fall and spring seemtofit
my schedulebest, but of course any timewill do.

B

July 2003

Newdetter CD

The 2003 Newdetter CD isnow available, it
containstheissuesfrom February 1999to
December of 2002.

TheCD isin Adobe Acrobat format (.pdf)
andwill autorunwheninsertedinyour CD drive,
if you havethat feature enabled on your machine.

Thedisc also containsthe Acrobat Reader 5
program along with theviewer filesfor MSWord
97, MSExcel 97, and M S Powerpoint 97.
Thosefileswill allow youtoonly view these
programs, handy when you receive something
through e-mail and don’t have M S Office on your
machine. Alsoincluded onthedisk aretwofree
office programs, Open Officeand Easy Office

To accessthe other files, closethe program,
right click the CD-ROM drive and pick open
fromthemenu. Thecostisonly $5.00, if you
have the 2002 edition you can return that and
purchasethenew CD for $3.00.

Contact Jm Townsend at any of themonthly or
Windows SIG meetings.
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Newbies Cor ner
by JimHally B.U.G. member

DVD Part 11

Let'sstart with ashort trip back to DVD
Video, for aminute. When 5v4’ floppy disksfirst hit
the scenethey weresingle sided. By this, wemean
thedataiswrittento onesideof thedisk. The
capacity of the 5 1/4s started at about 360 Kb with
an eventual common capacity of 720 Kb. Nextin
linewasthe 3v%” floppy which started at 720Kb.,
and eventually increased to 1.44 Mb. Thisincrease
wasthe product of DS|HD or Double Sided/High
Dengty.

DV D Video makes use of much of the same
language, with afew changes. Some examplesof
DVD Videoare:

SS/SL; singlesided/singlelayer, about 2 hrs. of
video.

SS/DL; singlesided/doublelayer, about 4 hrs. of
video.

DSSL; doublesided/singlelayer, about 4%
hrs. of video.

DS/ML ; double sided/mixed layer, about 62
hrs. of video.

DS/DL; doublesided/doublelayer, about 8 hrs.
of video.

DVD-RAM SSYSL; singlesided/singlelayer, 2.4
Gb.

DS/SL; doublesided/singlelayer, 4.7 Gb.

Having never owned aDVD player, | amat

alosswhenit comesto recording or playing DVD's.
Fromwhat | understand you will probably need a
decoder to play amovie DV D on your computer.
Many DVD ROM drivescomewith the software
which, wheninstalled, will dllow youtoview the
disc.

Computer Club vs.Video Club.

Our first experience with optical mediawas
with CD ROM drives. At first the mediawas used
touseonedisctoinstall large programsinstead of
multiplefloppy disks. Thenext stepwasthe CD R
drive, which alowed usto copy filestothediscsand
then re-read them at alatter date. We used themto

Continued on page 13
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Executive Minutes, continued from page 5

Ted Glaser seconded it and it passed unanimously.
Thenew rateswill bean increased term for the same
priceonthe 3 and 6 month bussinesscard ads.

Theother sizeadswill conform aong the same
lines

4 monthsfor $25

8 monthsfor $45

12 monthsfor $85

Jm Townsend submitted to the Treasurer $15
fromNL CD sales, and $106 from Jm Hally for
Newbies CD sales. Eric submitted $50 to the
treasurer for NL ad renewals.

Ted Glaser brought up anotice hereceived from
theMebourne Beach Library for aBrevard County
Club Day to beheld on Sat. Nov 8th. The officers
will bring thisup and ask for volunteersat amonthly
meeting, to staff thetable. They will also check into
having atableat the Super FleaMarket for mem-
berswho wishto sell excess computer parts, and to
promotethe group. Alsolook into abooth at the
MelbourneMall for thegroupspromoation. Thiswill
depend on having enough volunteersto staff theses
events.

A motion was made by Dave Hixon and sec-
onded by Ted Glaser to givetheclubsprinter tothe
TinkersSIG. Theprinter isnot working and they
may be ableto do something withit.

Themeeting closed at 7:15

B

1534 Cypress Ave

NATIONWIDE  ...""
WHEELCHAIR 2555549
My Ao
CONSIGNVENTS - SERVICES - RENTALS
MEDICARE - MEDICAID

INO MONEY OUT OF POCKET

POWVER CHAIRS - SCOOTERS
SEW & LISED COMY VANS
OUT OF BREID

1-877-255-5560
Toll Free

Fax 255-5492
wwrw SiThoireetiavheslchaalh com
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Newbies continued from Page 12 DVD-RW drivesand media. Likeour CD-RW

transport largefilesfrom onecomputer toanother or  drives, theseunitsalow ustore-writeto thediscs.
to safeguard our data. Thenextlogical tepwasto ~ L€tme digressalittlebit. Although | haveaCD RW,
beabletore-writetothediscswiththeCD Rws, | havenever re-writtenadisc. | have probably

Of coursethiscalled for adifferent driveand burned 150 discssince| got the driveand never
different discs. After thefirst modelscameoutitgot ~ found theneedtore-writeanything. | admit at some
alittlesticky. You had to remember what all the point it would have been abetter ideabut thereare
speedswere, For examplea 12x 4x 32x wrotethe afew reasonswhy | didn’t. Thefirstistheprice
dataat 12, rewrotethedataat 4 and readtheCDs  differencebetween the CD R mediaand the CD

at 32 speed. Don' t forget that wasunder optimum ~ RW media The second reason isprice, onceagain.
conditionsand subjectivetesting. Itismuchlikethe ~ Withsalesand rebates| havejust penniesinvested it
mileage posted on new automobiles. the CD R media. Infact many were purchased for

DVD drivespeedsarealittledifferent. | will  thepriceof astamp. Heck when I look at the stack

forgo achart and just type out some of the data. of medial haveitisjust ascheaptojust burn
Read thefollowing, asDVD speedequalsCD ~ @nother discthantorewriteone. Thisisthereason
rate. the Newbies CD ison disc and not on afloppy disc.
4 )
DVD drive speed Data rate Equivalent CD rate |CD reading speed
1z|  11.08 Mbps (1.32 MB/s) Bx Hx-18x
2x 2216 Mbps (2.64 MEB/s) 18x 20x-24%
dxz| 44 32 Nbps (5,28 MB/s) 36x 2u-32%
Sx 5540 Mbps (6.60 MEB/s) 45 2u-32%
6x 6648 Mbps (7.93 MB/s) 54x 24%-32%
x| BB.64 Wbps (10.57 MB/s) Tax 32x-40x
10211080 Mbps (135,21 MB/s) 90 32x-40x
L 16x|177.28 Mbps (21.13 MB/s) 144 32x-40x )

Continued on Pagel4

DVD technology issimilar to CD technology
but itismuch more complicated asfar asusersgo.
Thefact of the matter isit can get downright
complex. Let'sstart withthe media(discs). There
are4 basictypes, DVD-R, DVD-RW, DVD+R and
DVD+RW. Asyou can seewe have added to the
mix withthe + items. Thecomplexity startswiththe
DVD-R media. Therearetwo typesDVD-R(G)

The Second version of the NewbiesCD is
now Available. Thecost is$5.00, or $3.00

if youreturntheFirst version.
See Jim Hally at any of the club meetings.

and DVD-R(A). The(G), indicates general use ’

whereasthe (A) standsfor authoring or professional

use. Thebottom lineisthat if you decideto gowith

a—R driveyou haveto make sureyou get theright ﬁUIO H‘JDY

media. Thesemediatypesinvolvedifferent drives, Frame Straightening * Collision Specialists
speedsand lasers. M ake sure you know your 3 |
Grapes(G) from Apples(A). 723-2208

1405 Lookout Terrace * Melbourna, FL 32601
From here the next progression goesto

July 2003 BUG Newsdletter 13



Newbies continued from Page 13

| will just skip over thetactic of not closing asession

after burning adiscfor thiscolumn.

Another tier of thistechnology isthe + series.

TheDVD+Rissmilar tothe CD technology aswell.

| guessthefirst question that comesto mindiswhy

dowe need two different formats? It isaniche battle

plainand smple. The DV D+R soon evolved into
DVD+RW. Thereason it was accepted, by the
DVD Forum, anditsmemberswasthat it was
supposed to be only for computer dataand not

video. Thisplacated the membersof theforum, even

thosewho were advocating the—R format. The
forumisnot agroup that setsstandards. It hasno
real power. Oncethegroup of €l ectronics manufac-
turersgot the pat on the back from theforum they
wereoff and running.

DVD+RW

Thisformat uses something called phase-
change mediawith ahigh-frequency wobbled
groovethat alowsit to eiminatelinking sectors. You
can bet the housethat | really don’t know what that

means. | would imagineitisavariation of thegroove

asinlandsand grooves. Thinking further | would
guessthelength of thewaobbled grove makesit
different from other wobbled grooves, which must
bedifferent from regular grooves. My information
tellsmeDVD+RW drivesread DVD-ROMsand
CDsand usualy read DVD-R and DVD-RWs.
Thesedrivesalsowrite CD Rsand CD RWs. All
that | havewrittenisjust peachy if it workswith
your current hardware. | am not surethereareany
guaranteeswith thepossibility of themanufacturer’s
web site. Usethefollowing asaGUIDE to compat-

ibility.

At the present time, with so few of our
membershaving DV D writersof any type, weare
without definite answersto someof our questions. |
think the cost, of the DV Dsarealittle out of range
for most of us. Couplethat with thefact that most of
ushaveadew of unburned CDsthismay beagood
timeto begininvestigating DVDs. Themorel think
about it, themorel am convinced that | will prob-
ably beinthelatter haf, of our group, to makethe
movetoaDVD writer. | will probably haveaDVD
player long beforel haveawriter.

B

Prez Sez, Continued from pagel

For your long term planning, the Treasurer will
not continue after thisyear. Who will step up tothe
plate and takethat job? While we are on the sub-
ject, I will not serve another term as President after
thisoneisover. Threeyearsisenough for onetime.
Itisnow timefor someone el seto comeforward,
grabthereinsand steer thisclub deeper into the
21t century. Nominationtimeisjust around the
corner and electionsarein January. You better be
thinking about who you want to lead you through
next year and beyond!

Seey’al nextmonth.............. George

B

DVD unit DVD-R(G) unit

DVD-RW unit

DVD-RAM

) DVD+RW unit
unit

DVD ROM disc

reads

reads

reads

reads

reads

DVD-R(G)disc

often reads

reads, writes

reads,w rites

reads

reads

DVD-R(A)disc

usually reads

reads

reads

reads

reads

DVD-RW disc

often reads

reads

reads, writes

usually reads

usually reads

DVD-RAMdisc

rarely reads

doesn't read

doesen't read

reads, writes

doesn't read

DVD+RW disc

usually reads

usually reads

usually reads

usually reads

reads, writes

DVD+R disc

often reads

usually reads

usually reads

reads

reads,may write
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Special Interest Groups

4 WINDOWS SIG N

Meets 7:00 PM Thursdays
1st & 3rd Thursday at Eau GallieLibrary.

All Other Thursdaysat MelbourneLibrary
on Fee Avenue.

BUG Club Information

BUG E-MAIL LIST
Tobeincluded intheBUG E-Mail roster,
send an E-Mail to George Rymer at:
grymer @cfl.rr.com.

Wewill need your full name, E-Mail address
and your BUG membership number. You will
then receive noticesand updateson BUG

NEWSLETTER SIG

M eetstwiceamonth on the Saturdaysbefore
and after theBUG monthly meeting.

Membersinterested in helping develop the
newsletter arewelcome.

PlaceisJim Townsend’ shome
call 728-5979for directions.

TINKERS SIGMEETS
on most Sundaysat
Bob Schmidtshouse.

Call 952-0199for directions
and toverify meeting.

\_ ) activities, specia events, changesto
schedules, etc.
\. J
( IMAGING SIG N\ ( BUG Board of Directors A
_ M eets the second Wednesday of the
Meetsat 7:30 PM the sgcond and month at C.M. Corley’shome.
fourth Thursdays, after theWindowsSIG, _ _
at theFeeAvelLibrary in Melbourne. Time6:00pm
\_ J U Call 253-3050for directions. )
r \ [

Sponsorship Rates

4Months 8Months 12 Months
Full Page $160.00 $310.00  $550.00
Half Page $ 85.00 $160.00  $300.00
QtrPage $ 45.00 $ 85.00 $150.00
kBus Card $25.00 $ 45.00 $ 85.00

Benefits of Membership In The
Brevard Users Group

Annud Subscriptiontothe B.U.G. Newdetter.
Participationin Specia Interest Groups.
Seminarsand Workshops.

Fellowshipwith other knowledgeable computer
users. Stimulating and lasting friendships.

Brevard Users Group Membership Application

First Name

Address

HomePhone

Family Membership $25.00

Last Name

City
State Zip+4

Email address
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Brevard UsersGroup Directory

Meetings:

Are held at the Melbourne Library
on Fee Ave. the third Wednesday
of the month at 7:00 PM.

$

Members

/ Helping
Members
s

Membership

is by application and payment of
$25.00 annual dues. Membership
is for 12 months from receipt of
dues and includes a yearis sub-
scription to the newsletter.

Mentor Program
723-5550 AutoCad

John McNeil
Al Buchanan 728-2789 Works6.0
Bob Staples  255-2623 Win95/98

Bill Ranck.

Rex Cummings 242-9601 Netscape

676-7908 Word Perfect

MOVING?
Don't missout on any issuesof
the BUG Newd etter. Send your
new addressto:
Brevard Users Group
Atn: Treasurer
P. O. Box 2456
Melbourne, FI 32902-2456
& e-mail totheNewdetter at
Jimtownsend@earthlink.net

-BUG Officers
President:

Committee Chairperson

Special Interest Groups

George Rymer 724-6715 Beginners Help: Beginners’ SIG:
arymer@xcfl.rr.com Oscar Litke 409-8002 Oscar Litke 409-8002
Vice President ozk1joy@wmeonnect.com Hardware (Tinkers) SIG:
L'Ce_” ”;SV' en 7931719 Bob Schmidt 952-0199
uctlle Wagner - FACUG Representative: .
Susnshind Ul @vahoo.com Bill Ranck 676-7908 RSchmidt@cfl.rr.com
Treasurer: Newsletter Publishing SIG:
: Jim Townsend 728-5979
Ted Glaser 777-4591 Program Director: .. ;
tedjokes@earthlink.net Eric Arnold 254-3423 jimtownsend@ear thlink.net
Secretary: Win 95/98 SIG:
Mary Alice Grant ~ 253-5666 George Rymer 724-6715
. . Chuck Boring 454-9455
mgrant@pciol.net BUG Web Page: Bob Staples 2552623
1st Member at Large: hitp:/hugdub.org Webmaster:
To7rr219W;J0r112r Eric Arnold
A webmaster @bugclub.or
2nd Member at Large: @bug g
Dave Hixon 723-7168
Brevard Users Group PRESORTED STANDARD
Incor porated U. S. Postage
P. O. Box 2456 PAID
Melbourne, FL 32902-2456 Melbourne, FL
Permit No. 102
Your membership expires on the
date indicated in the upper left of
your address label (YYMM). Please
allow six weeks for processing the
renewal.
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