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Email Newsletter
From: The Editor

We have only received 9 replies about the Email
newsletter. This is less than the hands that were raised at
the meeting where it was first discussed.

We need your comments on this. Love it, hate it or
could care less, let us know. Especially if you want to
only receive by Email, your name needs to be removed
from the snailmail list.

If you haven’t received the Email version, then your
name is not on George Rymers meeting notice list,
contact George and give him your Email address.

You will receive both versions for the June issue, that
should give you enough time to decide. After that the
members who opt for the Email version will not receive
the print version, a savings of 59¢ each for the club.

Send your comments to:
editor@bugclub.org
and
president@bugclub.org

Can You read This ?
From: Email

This is weird, but interesting!

fi yuo cna raed tihs, yuo hvae a sgtrane mnid too

Cna yuo raed tihs? Olny 55 plepoe out of 100 can.
i cdnuolt blveiee taht I cluod aulaclty uesdnatnrd

waht I was rdanieg. The phaonmneal pweor of the
hmuan mnid, aoccdrnig to a rscheearch at Cmabrigde
Uinervtisy, it dseno’t mtaetr in waht oerdr the ltteres in a
wrod are, the olny iproamtnt tihng is taht the frsit and lsat
ltteer be in the rghit pclae. The rset can be a taotl mses
and you can sitll raed it whotuit a pboerlm. Tihs is
bcuseae the huamn mnid deos not raed ervey lteter by
istlef, but the wrod as a wlohe. Azanmig huh? yaeh and I
awlyas tghuhot slpeling was ipmorantt! if you can raed
tihs forwrad it.

If all BUG members could read the above article, it
means Jack Nash, John Williams, Dan Wadler and Ed
McEwen will be fired as NL proof readers.

Editor
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T The BUG Newsletter is created on a AMD
Athlon XP 2400 Mhz computer using PageMaker
6.01, on Windows 98se.

Articles, Reports, and new Advertisements should
reach the Managing Editor or Desk Top Publishing
SIG by 5:00 p.m  the Friday before the second
Wednesday of the month. Items received after the
deadline will be held for the following month’s issue.

The articles contained in this Newletter do not
necessarily represent the opinion of the Group, Editor,
or Publisher or any other person other than the author
of the article. The Brevard Users Group does not
support or condone illegal copying of software.

Permission is granted to copy articles, provided
the source is disclosed and proper credit is given to
the author.

All questions, correspondence, and other items
pertaining to the Newsletter should be directed to one
of the Editors.

    Questions involving advertising should be
directed to  Advertising  at the address below.

Articles or items of interest for inclusion in the
newsletter should be sent to The Editor at:

Brevard User’s Group
PO Box 2456
Melbourne, Fl. 32902-2456 or
Jim Townsend           728-5979
E-mail to:   newsletter@bugclub.org

Managing Editor Jim Townsend

Assistant Editors Ed McEwen,
Jack Nash

Contributing Editor Jim Hally
Newsletter  Volunteers: Dan Wadler
Distribution: John Williams
Home Page: http://bugclub.org

Brevard Users Group

ELECTRONIC WHOLESALERS
(321) 727-9010

ASTRO TOO
Surplus/Electronics Equipment/Parts

                   Computer Service

  6949 W. Nasa Blvd.                       (321) 727-9010
  W. Melbourne, FL 32904      Fax: (321) 253-2292

Web Site: http://AstroToo.com
EMail: 2@AstroToo.Com

THE NEXT MEETING OF THE
BREVARD USERS GROUP
WILL BE ON WEDNESDAY

  May, 21st, 2008
At 7:00 pm

IN
The Melbourne Library

Visitors welcome!
Visit the BUG CLUB web site

 for the latest schedule.
http://bugclub.org

There will be a drawing for Door Prizes!
You must be a member and present to win!

Attention Newsletter Editors

This publication is produced by:
Creative Technology of Sarasota Inc.

The same printer used by many user groups, local
churches, mobile home parks, and many others at
affordable rates.

Creative Technology prints, folds, addresses, and
mails newsletters for your club, organization, family or
business from a ”pdf format” sent by e-mail or disk,
saving you lots of time and expense.

Contact Bob today to see how much money we
can save your organization. E-mail bob@ctimls.com

Creative Technology of Sarasota Inc.
5959 Palmer Blvd.
Sarasota, FL 34232

941-371-2743
http://www.creative-technology.com/
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Secretary’s Report
By:Eileen Cameron

Treasurer’s Report
By: Dave Riches

Cartridge World
$2.00 Off  First Ink Refill  -  $10.00 Off First Laser Refill

Must bring empty ink or laser cartridges.
Not valid with other offers. Exp. 12/03/08

http://www.cartridgeworldusa.com/store434

785 N. Wickham Rd
Melbourne, Fl        321-242-7200

On Wickham Rd just south of Sarno

March, 2008

EXPENSES

Postage   $81.20
Printing $148.40
Office Depot   $32.16
Total $261.76

INCOME

Dues $225.00
Contribution Test Systems $105.00
Total $330.00

ASSETS

Checking $1,807.14
Savings $2,017.66
Total $3,824.80

Renewals:

MacNeill, John #0390
Kise, Richard #0470
Sidney, Raymond #1153
Stillwell, Ivan #0506
McEachern, Jared #1225
Rodriguez, Dorotha #1200
Fuller, John B. #1289
Goulstone, Ray #1155
Sacre, Guillaume #1390

Date:  April 16, 2008

The meeting was called to order by Larry
French at 7 PM at the Melbourne Library on Fee Ave.
No visitors were present.  Larry asked that we update
our e-mail addresses.  No meeting April 17, 2008.

He also asked for a show of hands as to who would
like their newsletter e-mailed.  Please send Larry a
notice to one of the following options.

A. Start the newsletter by e-mail and stop the snail
mail.

B.  To have e-mail and snail mail
C.  We have the option of stopping the e-mail after it

is started.
D.  No action if you want to retain snail mail only.

The speaker Mr. Bradley E. Moore was introduced
by Robert W. Staples.Mr. Moore presented a seminar
called TAX TALK, INC

The company is called Wealth Strategists’ and is
located on Eau Gallie Blvd.

 Reverse Mortgage -   Facts and Myths

We would be affected by National Reverse Mort-
gage Lenders Association (NRMLA) which gives the
straight scoop on mortgages.  A Reverse Mortgage
(RM) gives a person funds to use while they are still
alive.  It allows the homeowners to convert the equity in
their home into cash.  We must be 62 years of age to
apply.  Mr. Moore outlined several misconceptions.
He also outlined several advantages of a RM.  There is a
cost to setup a RM and that can be determined with a
meeting with a RM representative.  The money received
can be used in many ways to make life easier when we
get older.  It usually takes a year to close out the RM
which is similar to a lien on the property.  Mr. Moore
and Mr. Staples fielded a number of questions.

Prizes were won by:
Hank R. Lauritsen      Laptop cool pad
Charles Hubbard        Best Buy $20 gift card
William McClellan      Office Depot $15 gift card
Meeting was adjourned at 8:02 PM.
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64 Bit Computing-Pros and Cons
by Brian K. Lewis, Ph.D, Member of the Sarasota
Personal Computer Users Group, Inc., Florida
www.spcug.org
bwsail at yahoo.com

Obtained from APCUG with the author’s per-
mission for publication by APCUG member groups.

In July 2005 I wrote an article for the Monitor on
using the 64 bit version of Windows XP. My conclusions
at that time were that most users should wait the arrival
of Microsoft’s next operating system before leaping into
64 bit computing. So Vista’s 64 bit version (Vista x64)
has now been here for about a year, should you be
considering a change from your 32 bit processor to a 64
bit processor? I’ll lay out some of the pros and cons of
this so you can make a decision.

First, let’s consider why 64 bit processing is in the
future of computing. To do this we need to consider
some very basic information on how computers function.
As most of you are well aware, computers process
information as either a 0 or a 1. Or in the really old days
of computing, these were switches that were either “on”
or “off”. Each value constitutes one one binary “bit” or
instruction. A central processor with a 32 bit instruction
set can process 32 bits per clock cycle. Thus if you have
a CPU that runs with a 2 GHz (2 billion cycles per
second) clock cycle, it is processing 64 billion bits per
cycle. That’s the theory, in practice there are limitations
which may reduce the actual processing speed. Anyway,
a 64 bit processor could handle twice the number of bits
per second as a 32 bit processor. Again, because of
other limitations, the actual processing speed advantage
is less.

There is another major advantage to 64 bit comput-
ing and that is the size of the address space or the
amount of memory that can be used. For a 32 bit
processor, working memory is limited to 2 raised to the
32nd power (2^32) or 4 GB of memory. A 64 bit
processor can address 16 Exabytes of Ram. That’s, 2 to
the 64th power (2^64) or 16 Million Gigabytes! At the
present there are no machines that support this much
RAM. For one thing the cost of that much memory
would be excessive. So manufacturers are generally

limiting motherboards and chipsets to 128 GB of RAM
or less as Vista x64 can only address up to 128 GB of
RAM. The maximum RAM is usually greater than the 4
GB limitation of the motherboards designed for 32 bit
processors.

So the question becomes, why do computers need
any amount of memory even close to any of these
figures? The answer relates to how people use their
computers. A lot of users, and I’m one of them, open
more than one application at a time. This can have a
definite effect on the speed of operation of the computer.
When you open an application in either Windows XP or
Vista, the operating system sets aside a 4 GB memory
space for the application, drivers and other required
information. So each application that is open has its own
4 GB memory space. It is a rare personal computer that
has 4GB or more of RAM. In fact, Windows XP can
not address more that 4 GB of RAM and it uses almost
one GB for its own components. So how is this
handled?

The solution to the requirement for very large RAM
space for each application is called “Virtual Memory”.
The computer stores much of the required information
for an application on the hard drive. It then moves data
back and forth between RAM and the hard drive as it is
needed. A paging table is used to track the locations of
data on the hard drive and in RAM. So, even when you
open only a single application, a large part of it will be
stored on the hard drive or in “virtual memory”. When
information on the hard drive is needed, the paging table
remaps it to RAM memory and also moves data from
memory to the hard drive. Because read/write access to
the hard drive is much slower than read/write access to
RAM, the overall processing time is much slower. If you
are simply doing word processing or writing e-mail, then
the speed difference is not really noticeable. If you were
doing calculations using a large spreadsheet while setting
up a Power Point presentation with complex graphics,
then you would probably notice a slight slow down in
the overall operation of your system.

So the primary advantage of 64 bit computing is the
tremendous increase in address space. This advantage is
also present when running 32 bit software on a true 64
bit machine. Running 32 bit software on Vista x64 is
Continued on Page 6
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referred to as running on the Windows on Windows64
or WoW64. By utilizing the added address space of
x64, the time required for loading, unloading and switch-
ing processes can be greatly reduced or eliminated. This
can also eliminate the frequent hard drive cycling that is
referred to as “thrashing”, which can occur in a 32 bit
system.

If you decide to move to a 64 bit system, just be
sure to add plenty of RAM. Certainly you should have a
minimum of 8 GB. The motherboard should also have a
system bus designed to work with a 64 bit processor.
Otherwise the bus can become a major bottleneck. In
fact, you really should not try to upgrade a 32 bit
machine by installing Vista x64. To really be successful,
you should buy a machine which is designed from the
ground up to run Vista x64. Also, the upgrade version of
Vista x64 will only upgrade the 64 bit version of Win-
dows XP.

That brings us to the “cons” about Vista x64 and 64
bit computing in general. 64 bit processors have been
available for four or five years for desktop computers.
However, when we relate this to machines with Win-
dows operating systems, the big problem is slowness of
the adoption of 64 bit hardware and software by
manufacturers. One example is the lack of device drivers
for peripheral hardware. So just what do you need
drivers for? The one that affects most people is the
printer driver. Operating systems don’t always include a
printer driver because of the great variety of makes and
models. Although I know that many HP printer drivers
are delivered along with the 32 bit Windows OS.
However, this is not true for the 64 bit version. If a 64
bit driver is available for your printer you may have to
download and install it yourself.

With Windows Vista, you not only must have a 64
bit driver, it must be a “signed” driver or Vista will reject
it. A signed driver contains a digital signature or a
certificate in the program code which meets Microsoft’s
requirements and is from a company that has a license
(Publishers Identity Certificate) from Microsoft. You
may have already encountered an “unsigned driver”
message when you tried to install software or drivers. In
Windows XP and 32 bit Vista you were able to continue
the installation in spite of the lack of the signed driver.

In Vista x64 this is not possible. Vista will discon-
tinue the installation after advising you of the lack of the
signed certificate. This procedure was implemented to
try to stop “rootkit” malware from installing itself in the
heart of the operating system – the kernel. Rootkits are
able to hide within the computer by altering register keys
and processes. By blocking the installation of unsigned
device drivers Microsoft is hoping to reduce the rootkit
problem.

A driver is also needed for your graphics cards.
Both ATI and NVidia released 64 bit drivers for their
newest cards in December, 2007. There is considerable
doubt that they will produce 64 bit drivers for any of
their older cards. Another reason why you have to
consider new hardware when you are thinking of
transitioning to a 64 bit OS. Other hardware that needs
64 bit drivers include scanners, sound cards, modems,
serial ATA (SATA) / RAID and just about any other
hardware peripheral. So you may need to update all of
your hardware in order to get 64 bit drivers. Also, since
the graphics drivers have only appeared almost a year
after Vista’s debut, other hardware manufacturers may
still be working on drivers. You definitely need to do
your homework if you are considering the purchase of
an x64 system.

Software is another area that is slow to take advan-
tage of the extra processing capacity of Vista x64.
Although, as I mentioned earlier, x64 can run 32 bit
software it is done in an emulation mode. The 32 bit
application can not take advantage of the wider data
path that is available in x64. Although there is some
advantage due to the added memory in an x64 machine,
the software is not using the hardware to full advantage.
Just as happened when computers shifted from 16 bit
processors to 32 bit processors, there was considerable
delay before manufacturers moved solidly into the 32 bit
realm.

So what applications are currently most likely to
have 64 bit applications that can use the full capacity of
x64?

· Applications for creating digital content in
computer-aided design and digital video editing.

· Applications that require mathematical precision
and floating-point performance.
Continued on Page 8

64 bit Computing ... Continued from Page 5
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Thinking about Disaster
Written by Dick Maybach, a member of the Brookdale
Computer User Group, New Jersey
http://www.bcug.com/
N2nd(at)att.net

Here, we aren’t discussing PC problems such as
disk crashes, but real life disasters, such as those
represented by the four horsemen of the apocalypse:
pestilence, war, famine, and death. There’s not much we
can do about these, but careful preparations will lessen
the consequences. While it’s not pleasant to contemplate
woes, and you certainly don’t want to become ob-
sessed, some constructive worrying today could save
you or your family much trouble later.

PCs have become indispensable tools for many of
us. The conscientious user backs up regularly, probably
to an external drive sitting beside the PC. However, if
you experience a fire, flood, or theft, both your PC and
its backup data will probably disappear together. If a
theft occurred, not only have you lost your data, but
somebody else has it. You’ll need to cancel your credit
cards and close bank accounts immediately, but you no
longer have the information you need to do this. Thus,
there are two problems: replacing the lost data and
stopping somebody else from misusing it.

The best solution to the first problem is to keep a
backup of your critical data in a safe place, such as bank
deposit box. Many banks offer free boxes to their
customers, but you could also keep the information at
work or with a friend. It will be most convenient to
restore this critical data to your (presumably new) PC if
the backup takes the form of diskettes or CD-ROMs. If
your deposit box is too small or too full to hold a 5 ¼
inch disc, use a 3 1/8 inch CD-ROM (holding about
200 Mbytes) or a USB thumb drive. The saved data will
include, for example, your passwords, contact names
and addresses, financial data, and family photos.

For the second problem, keep a paper copy of your
credit card and bank account numbers as well as
contact information for your financial institutions. You
will want this data immediately, and it will take a little
time to find a PC and print out the contents of a disc.

Continued on Page 8

You’ve now taken care of disasters that happen to
your home, but what if something happens to you? What
information will your family need if you are not available
or incapacitated? Certainly, this includes the user names
and passwords for your computer and PDA. They will
need the URLs, user names, and passwords of any sites
you use for financial transactions, such as credit cards,
banks, merchants that are authorized to charge your
credit cards or make withdrawals from your bank
account, employers, and retirement organizations. They
will also need the passwords for any data you have
encrypted, such as Quicken files or password storage
programs. Finally, they will need your social security
number, birth certificate, and life and health insurance
policy information. You should have a paper copy of this
information and tell your family where it is.

What do you do if a relative dies and you must
obtain access to their PC and allow their family to carry
on with their financial duties? If there is a BIOS pass-
word on a desktop PC, you must open the system unit.
Most motherboards have a connector into which you
can insert a jumper to restore the BIOS factory defaults
and remove any passwords. Laptops have similar
provisions, but you will have to contact the manufacturer
to find what it is. Once the BIOS password is removed
you can boot the machine, at which point you may find it
has a Windows password. The safest procedure is to
obtain a Linux “live CD-ROM”, such as Knoppix. With
this you can boot Linux directly from the CD-ROM,
which will let you read and copy, but not necessarily
write, Windows files. Once you have copied all the
critical files from the PC, you can reset the Windows
password using one of the password-cracking programs
that are available on the Internet. IMPORTANT EX-
CEPTION – Windows 2000 and XP Pro allows files
and folders to be encrypted. If this has been done,
resetting the Windows password will render these
permanently unreadable. Fortunately, few users use this
feature. There are also PDA password cracking pro-
grams, but those I’ve found work only on the PC
desktop program that backs up the PDA; I’ve not seen
one for the PDA itself. If there are encrypted Quicken
files, Intuit promises to remove the passwords for $10
per file; see their Web site for more information. If you
are more adventuresome, Quicken password-cracking
programs available on the Internet.
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If the relative uses on-line banking, contact the bank
to obtain a new password and change the ownership of
the account. Monitor the account carefully for automatic
transfers, both deposits and withdrawals. You probably
want to stop these. Also contact all credit- and debit-
card vendors to close the accounts, and notify employ-
ers and, if appropriate, Social Security of the change.
Open and read carefully all letters; some bills and
checks appear to be junk mail. Finally, be alert for
scams; for instance, you might receive unordered
merchandise or claims of debts.

Having to deal with these issues is especially difficult
in times of stress, and preparing the information before
they arise is a much better approach.

This article may be published only by APCUG
member user groups. All other uses are prohibited.
When used, APCUG must be acknowledged as the
source and the author credited. The Editorial Com-
mittee of the Association of Personal Computer
User Groups (APCUG), an international organiza-
tion of which this group is a member, brings this
article to you.

64 Bit Computing ... Continued from Page 6
· Applications that involve large, high-perfor-

mance databases.
· Vision acquisition and analysis applications with

large amounts of data moving directly into memory at
rapid rates.

I suspect it will still be several years before 64 bit
computing will be the mainstream for personal comput-
ers. So, unless your requirements are similar to the
above list, I would suggest you stick with 32 bit systems
for a while longer.

Dr. Lewis is a former university and medical school
professor of physiology. He has been working with personal
computers for over thirty years, developing software and
assembling systems. He can be reached at bwsail at
yahoo.com.

This article has been provided to APCUG by the author
solely for publication by APCUG member groups. All other
uses require the permission of the author (see e-mail address
above).

Thinking About Disaster ... Continued from Page 7 The New, the Best, and the Worst
Collected by Pim Borman, Webmaster, SW Indiana PC
Users Group, Inc.
http://swipcug.apcug.org/
swipcug(at)sigecom.net

Computer Globalization
University and industrial research laboratories in the

United States can be proud of having spawned the
computer revolution almost single-handedly. AT&T’s
Bell Laboratories invented the transistor and developed
the Unix operating system that in turn formed the basis
of DOS and Linux.  The C and C++ programming
languages originated at Bell Labs also. The basic con-
figuration of desktop computers originated with the IBM
PC which in turn was the seed for the current Intel and
Microsoft dominance in desktop computers. The
Internet grew out of a collaboration of mostly American
researchers, sponsored by universities and government
labs. Microsoft’s near-monopoly created de facto
software standards, including the Windows operating
system, Web browser, Office programs, and related
software. Not surprisingly, even though computers have
spread out all over the world, the standards governing
their behavior are still strongly American-dominated.

Increasingly, foreign governments are objecting to
some of the US-based standards. One bone of conten-
tion is ICANN, the Internet Corporation for Assigned
Names and Numbers, a California non-profit corpora-
tion that manages the assignment of domain names and
IP addresses on the Internet. There is widespread
feeling that this task should be taken over by an interna-
tional committee. Also, de facto standards imposed by
the dominant MS Windows operating systems and the
proprietary nature of its Office software are being
challenged with a world-wide move towards Open
Source software, including the Linux operating system
and notable software such as the OpenOffice suite of
office programs.

The latest version of Microsoft Office, version 7,
uses a different proprietary format, based on the XML
hypertext markup language. It is not only incompatible
with earlier MS Word and Excel formats, but also with
the internationally established standard Open Document
Continued on Page 9
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Format, equally based on XML.  This is regrettable
since much documentation generated since computers
came in use is already inaccessible in electronic form
because of obsolescence. General acceptance of the
Open Document Format is an essential step to avoiding
further loss of documentation due to changing technol-
ogy. There is a growing trend amongst private and
governmental organizations to abandon proprietary
document formats in favor of international standards.
Microsoft may be forced to accept the open Document
Format for use with its Office programs sooner or later.

The computer revolution clearly originated in the
USA, and we can be proud of that. But now that the
technology has spread to the rest of the world, opposi-
tion is growing to the continuing domination of American
companies and standards. Globalization may have to
extend to the acceptance of internationally generated
and approved standards.

Random Spam
Have you noticed that a lot of spam lately appears

to be totally pointless? Instead of trying to sell pornogra-
phy, get-rich-quick schemes or ED medication (aka
Viagra), the subject lines and content appear to consist
of random words and sentences. Its intent is to neutralize
spam filters that depend on keywords such as Viagra to
identify and intercept spam. Swamping the Web with
these decoys makes it harder to distinguish spam
carrying messages from random noise. Same trick as
used by Intercontinental Ballistic Missiles. Most of these
decoys are sent out by zombie computers, personal and
institutional computers lacking adequate firewalls and
virus protection, that have been hijacked by spammers
and are transmitting spam unbeknownst to the owners.
Are you sure yours is not one of them?

Free Software
 As long as it has been available, I have been using

tax preparation software for the annual IRS ritual.
Mostly, I have been using the plain version of Tax Cut,
because it has been the cheapest and done the job.
Since my tax return is much the same from year to year I
used to get irked by the roundabout way Tax Cut forces
you to prepare your return. Last year Tax Cut sent free
copies of its program around to previous users and as
inserts in PC Magazines, so I just put up with it again.

But this year I haven’t seen any free copies and decided
to try the free Tax Act. It has the reputation of being a
solid program, but with less hand holding than Tax Cut
and Turbo Tax provide – just what I wanted.

I downloaded the program from www.taxact.com
and used it to prepare a provisional return. It worked
just as I wanted, straightforward question-and-answer
steps, or by directly filling in the forms as preferred. It
told me about the tax credit for previously paid federal
telephone taxes and otherwise took care of the calcula-
tions and printing the forms. It also offered to file elec-
tronically without charge, but I am still waiting for some
1099 forms, and the government still hasn’t finalized
some of the supporting forms for 2006. The only minor
downside was that it didn’t import my personal data
from last year’s Tax Cut-prepared return, but that was
typed in quickly enough. If you really need more help
(from J.K. Lasser) you can download the Deluxe
version for 9.95, or for 15.95 if you also want it to do
the state return.

If you are interested in protecting your computer
with a firewall and anti-virus software you might look at
the Comodo Group. They offer a completely free
firewall program, Comodo.firewall 2.4 that has received
good reviews for effectiveness and ease-of-use. They
also have Comodo.antivirus that is still in beta, but free
for the downloading. Comodo Group is an organization
providing commercial security software worldwide,
making it likely that they know what they are doing.
They provide this free software, as well as some other
free security programs, to improve their name recogni-
tion. More power to them!    Find out more at

http://www.comodo.com/news/

This article may be published only by APCUG
member user groups. All other uses are prohibited.
When used, APCUG must be acknowledged as the
source and the author credited. The Editorial Com-
mittee of the Association of Personal Computer
User Groups (APCUG), an international organiza-
tion of which this group is a member, brings this
article to you.

New, Best and Worst ... Continued from Page8
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Microsoft patches still another
patch

By Bob de Violini,
a member of the Channel Islands PCUG, CA
www.cipcug.org
rjddev(at)gmail.com

Obtained from APCUG with the author’s per-
mission for publication by APCUG member groups.

From the once is not enough department, Microsoft
has, again, patched a patch. This time, it involves patch
number MS07-069, which is a cumulative security
update for Internet Explorer 6 installed on Windows XP
Service Pack 2 only. Apparently the initial patch re-
leased on December’s patch Tuesday caused computers
to experience an unexpected crash or hang upon launch-
ing Internet Explorer. If you, like I, have updating set to
notify but not download and install, or if you visit the
Windows Update site on your own once a month
instead of using Auto Update, then by all means please
go to the Windows Update site and grab the fix as soon
as you can. The fix doesn’t require a reboot; it just
makes a minor registry entry to prevent IE6 from
crashing again.

Internet Explorer and G-mail

Rolling right along, there was some debate during
December with regards to a “vulnerability” that exists
when visiting Google’s web-based e-mail site, Gmail,
with Internet Explorer. When the “bug” was pointed out
to the computer industry media, both Microsoft and
Google denied the root of the problem was with theirs.
Apparently, an investigator has claimed that IE improp-
erly stores files in its cache and that the scripting of
Gmail allows this to be exploited, which would allow
someone to steal any user names and passwords for
Gmail that have been entered since the last time the IE
cache was purged. The simple way around this is to use
a browser besides IE when you visit Gmail or, if you
must use IE for checking your mail with Gmail, first
purge the cache and all cookies and then log in to the
site. To purge IE’s cache, inside IE go to the Tools drop
down menu and select Internet Options. Now, in the

middle of the Internet Options box, click the Delete
Cookies button and click OK in the box that pops up.
Next, click the Delete Files button and click OK in the
box that pops up. Now click the OK button at the
bottom of the Internet Options box, and you’re all set.
There has been no other news about this issue, so using
another browser or purging IE’s cache is the only
solution for now. By the way, the biggest risk for this
behavior appears to be if you’re sharing computer
access such as that which is available at a public library
or a shopping mall where you pay for a few minutes of
high-speed Internet access.

Critical Updates for QuickTime

For those of you who are fond of using Apple’s
QuickTime media player, there have been a couple of
updates released in December to fix a few critical
security vulnerabilities. If you only updated QuickTime
once during that timeframe, you might want to visit
Apple’s site to get the latest update. The most recent
version of the player (without the I Tunes add-on) is
7.3.1.70. While you’re at the Apple site, you might want

to download and install the Apple Software updater,
which makes it very easy to keep QuickTime updated.
Just click on it and watch it do its thing.

HP computer vulnerabilities

For those of you who have Hewlett Packard laptops
and desktops, there is a vulnerability in HP’s Software
Update software. This vulnerability can allow an at-
tacker to turn your computer into a useless collection of
metal and plastic that’s completely unbootable. HP
rushed out a fix in around four days, and it’s now
available for your download. Computer security experts
suggest installing it even if you don’t use the HP Soft-
ware Update function at all, as just having the software
on your computer makes it vulnerable. One catch —
you have to run the vulnerable software to get the
update to fix it. HP has had no comment about it at all,
and there’s no mention of it on its Web site. Please keep
in mind that the HP Software Update software is
completely separate from, and unrelated to, any other
updating software that is installed on the computer like
Windows Update or Microsoft Update.

Continued on Page 11
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Windows Vista change

Shifting gears toward Vista, Microsoft has an-
nounced that, effective with Service Pack 1 for Vista
due out in the first quarter of this year, those with
cracked or counterfeit copies of Vista will no longer
have their machines made to run in reduced functionality
mode by the Windows Genuine Advantage validation
tool. Instead, they’ll just get nagged about once an hour
to get a legal copy of Vista on their machines. Microsoft
has said that this new stance is in response to customer
and partner requests. Time will tell just how well this
new policy goes over.

Adobe Flash patch coming

This next item pertains to a good number of folks
reading this and deals with an application that runs within
the vast majority of the Internet browsers in use that’s
called Flash. This application enables you to see ani-
mated ads and other “mini movies” within your browser.
There have been a couple of very widely publicized bugs
in it, one of which has been patched. The other one is
under investigation by Adobe, which has pledged a fix
early this year. The way I read the security bulletin, it will
probably be out by the end of January, and may already
be out by the time you’re reading this at home.

As of this writing, the latest version of the Adobe
Flash player is 9.0.115.0. This version number will, no
doubt, change as soon as the second bug is patched.
The Adobe security bulletin about the second patch can
be found at http://tinyurl.com/2kktqs. When you get
there, you’ll find it on the technical side of things, but
there’s a section titled

“Preventative Measures for End-Users” which spells
things out in plain English for the rest of us.

This article has been provided to APCUG by the
author solely for publication by APCUG member
groups. All other uses require the permission of the
author (see e-mail address above).

Microsoft Patches ... Continued from Page 10 How to Forward Email
By Vinny La Bash, a member of the Sarasota Personal
Computer Users Group, Inc., Florida
www.spcug.org
vlabash(at)comcast.net

Obtained from APCUG with the author’s per-
mission for publication by APCUG member groups.

Let’s examine a typical email scenario.  After
opening your email, you find a message that you simply
must share with all your friends.  You press the “For-
ward” button and one way or another get all their email
addresses in the “To:” box.  Feeling quite satisfied after
pressing the “Send” button, you sit back and take
satisfaction in the joy you are sending to others.

You should be ashamed of yourself.  You have just
exposed everyone on your mailing list plus any people
who received the email ahead of you to unending
streams of spam, spyware, viruses, and other assorted
electronic junk and mischief that hackers are prone to
these days.  What you have done is prove conclusively
that you don’t have a clue about the proper way to
forward email.  Your license to compute should be
revoked immediately.

As messages get forwarded in this way they move
along the internet, and the list of email addresses embed-
ded in the note gets longer and longer.  All it takes is for
just one of these folks to get a virus or some other kind
of malware, and everyone who has their email address in
that list can be infected.

Anyone can take those email addresses, sell them or
send out their own junk mail.  Assuming you are a
mature responsible adult, you most likely would not
want to harm anyone, even inadvertently.  What does a
conscientious person do to stop or better yet, prevent
damage?

When you click the “Forward” button you enter the
edit mode of your email client.  Before you do anything
else DELETE all the other email addresses appearing at
the top of the message.  Let me repeat.  DELETE them
by highlighting them and THEN pressing the Delete
button on your keyboard.  It doesn’t take long.
Continued on Page 12
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When you’ve finished, delete any other junk that
isn’t actually part of the message, such as information
about the original sender.  Delete anything that is not part
of what you want to send.

If you’re sending the message to more than one
person, do not use the To: or Cc: fields for adding email
addresses.  Always, always use the BCC: (blind carbon
copy) field for listing the email addresses.  The people
receiving the message will see only their own address.

Some email clients don’t automatically show the
blind carbon copy option.  If that’s the case, click on
where it says To: and your address list will appear.
Highlight the email address and choose the BCC: option.
It’s not much effort, and it eliminates the possibility of
someone using the email addresses inappropriately.
When you send using the blind carbon copy, everyone
receiving the message will see “Undisclosed Recipients”
in the heading information.

If your email client requires that something be in the
To: field, send the message to yourself and use the BCC:
field for everyone else.

Remove any FW in the subject line.  Better yet,
clean up the subject line completely by fixing any spelling
or grammatical mistakes.  Why let someone else’s errors
appear as your own?

Sometimes you will receive an email that is a peti-
tion.  It states a position and directs you to add your
name, address, and sometimes other information.  Then
you’re supposed to send it to as many people as pos-
sible.  If enough people do this, an email can contain
hundreds if not thousands of names and addresses.

The longer the list gets the more valuable it becomes
to a spammer or hacker because the names and email
addresses are valid.  If you really want to support the
idea behind the petition, a personal letter to the eventual
recipient carries a lot more weight than a piece of paper
with a long list of names.  When you think about it, lists
like these can be generated from telephone books.  Do
you really think that a member of congress is going to
pay attention to something that could be so easily faked?

Sometimes these petitions come with statements or

warnings that the emails are being traced.  Don’t believe
it.  While technology is constantly improving, there is still
no way to trace emails through the internet.

One kind of really annoying email is the one that
promises that something wonderful is going to happen,
but only if I forward the message to at least ten people
in the next ten minutes.  However, if I fail to do so, some
unspeakable evil will surely befall me.  I always fail to
do so, and nothing bad has happened yet, but I wonder
if this could be the reason I haven’t won the lottery.

Before forwarding some version of an Amber Alert,
take a little time to check out the story behind the
message.  Most of these messages have been circulating
around the internet for years.  Some of them have been
around for a decade.  Almost all of them are much less
than they seem.

Some sites that will help:

http://www.hoaxbusters.com
http://urbanlegends.about.com/od/internet/a/

current_netlore.htm
http://ciac.llnl.gov/ciac/bulletins/h-05.shtml
http://www.snopes.com/snopes.asp
http://www.vmyths.com/

You may not be able to stop this stuff on your own,
but you can stop contributing to it.

This article has been provided to APCUG by the
author solely for publication by APCUG member
groups. All other uses require the permission of the
author (see e-mail address above).

Forward E-mail ... Continued from Page 11

 Send your new address to the Editor at:
newsletter@bugclub.org

And to the Treasurer at:
treasurer@bugclub.org

Heading North ?

“Getting information off the Internet is like
taking a drink from a fire hydrant.”

Mitchell Kapor
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Hasta la Vista - Customize Your
Data Locations

by Lee Reynolds, a member of the Broward Personal
Computer Association, Florida
www.bpca.com
LeeTutor(at)earthlink.net

Obtained from APCUG with the author’s permission for
publication by APCUG member groups.

I’m told the literal meaning of “hasta la vista” in
Spanish is “until the seeing.” Or maybe a more adequate
translation is “see you later”. But in this column, I’m using
that phrase to invite you to take a look at Microsoft’s
latest version of Windows: Vista.

If you take a look at the new Vista Start Menu, one
change from Windows XP you will see is that there is a
link at the top of it which is your account name. If you
click on that, you will open up a Windows Explorer
window, which shows all your user folders, such as:

Documents
Music
Pictures
Desktop
Favorites
Etc..

In Details view, this is handy since one column shows
the Folder path for each of these.

Most of the folders will be on your boot drive
(normally, C:) in this path:

C:\Users\<AccountName>, where
<AccountName>, of course, is your account name.

There are several entries in this list which have the
little “shortcut” arrow in their icons, for example:

Application Data
Cookies
Local Settings
My Documents
Recent
Send To
Start Menu
Templates

If you click on any of these shortcuts, except
Recent, you will immediately be presented with an error
message: “<folder path> is not accessible Access is
denied”, then you have to click the OK button to
dismiss the message.

All of those shortcuts are there for compatibility
reasons, in order for the system to be able to access
certain locations that were used in Windows XP. The
actual path of each of those locations has changed in
Windows Vista. For example, the folder that was
accessed in this way in Windows XP C:\Documents
and Settings\<AccountName>\My Documents is now
here in Vista:

C:\Users\<AccountName>\Documents.

Backup and Partitioning

I like to backup my entire system periodically with a
drive image program from Acronis called True Image.

However, I also like to try and keep most of my
data separate from the program files and windows
system files making up the boot drive.

I took advantage of the built-in drive partitioning
software of Vista (more about this in another article), in
order to create several other partitions on my C: drive,
and one of these is reserved for storing the contents of
such folders as Documents, Favorites, Music, and
Pictures. (I did something similar for an old computer
using Windows XP.)

This not only reduces the size of the backup image
of my boot drive, it also makes it much easier to
backup my rapidly changing data to CD-RWs or DVD-
RWs.

In Windows XP, in order to move the data locations
to another partition, I was forced, in some cases, to edit
the registry. In Windows Vista, this is no longer neces-
sary.

There is a Windows user interface to change folder
locations of your user account profile. Just right click on
your Documents folder, for example: Select Properties
from the context menu, and then you will see a new tab
in the folder properties windows called Location.
Continued on Page 14
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Let’s Clean “Start-Up”
By Bob Elgines, Editor, Colorado River Computer
Club, AZRCC Editor
www.crccaz.com/
elginesz(at)rraz.net

Obtained from APCUG with the author’s per-
mission for publication by APCUG member groups

Does your computer boot-up or run slow? Maybe
there are too many programs running in the back
ground. Let us do the following check first.

Hold your CTRL & ALT buttons and press the
DELETE button.

Click on the PERFORMANCE tab, is your CPU
Usage running more than 10% or is your Physical
Memory being in total use?

Go to START then RUN, type in “msconfig” which
stands for Microsoft System Configuration. In Windows
VISTA you can find RUN in the ACCESSORY folder
under PROGRAMS.

The System Configuration Utility windows will come
up.

First go to the upper right tab labeled STARTUP,
here you will see the list of items that load during
startup. Of course some you want, some you don’t. In
the first column labeled STARTUP ITEM gives a very
rough idea to what it is referenced too, but the second
column labeled COMMAND, is much more useful. Too
read it better, widen the column out by holding your
mouse symbol over the vertical line located before the
next column label. A double arrow will appear, then
hold down left mouse button and move it to the right.
This information tells you where it is located and in some
cases which program is using it. Uncheck those in
question, you can put them back in later if you need too.
Do not uncheck you Antivirus or Spyware programs.

Next go to the tab on top labeled SERVICES, this
show all of the programs running now. You do not what
to uncheck those labeled Microsoft under the MANU-
FACTURER column, so to start off, lets put a check
mark in the box below labeled “Hide all Microsoft
Services”.

Now while you are reviewing the other programs
running in the background note the forth column labeled
STATUS. If it says STOPPED, then don’t worry about
it. We just want to stop the strange ones that are RUN-
NING. You can uncheck those that you are not familiar
with, here again you may bring them back in later.

After un-checking all those items under tabs
STARTUP & SERVICES, then click on APPLY and
CLOSE.

The System Configuration Utility will now ask you to
RESTART (or Boot) your computer.

After restarting a window will come up stating
System Configuration Utility has been changed, be sure
to put a check mark in the bottom left (labeled “Don’t
show this message or launch …..”) before clicking OK.

If you improved your operation of your computer,
you can put back in the items one at a time until you find
the program that was slowing you down.

Hasta la Vista ... Continued from Page 13
Click on that tab, and you will now see this message:

You can change where files in this folder are stored to
another place on this hard drive, another drive, or even
another computer on your network.

All you have to do is type in the new location, and
click OK. You will then be presented with a message,
asking if you want to move all of the files from the old
location to the new location, and recommending that you
do so, or else you will see two of the designated folders
in your profile.

This article has been provided to APCUG by the
author solely for publication by APCUG member
groups. All other uses require the permission of the
author (see e-mail address above).

He who would sacrifice liberty for security,
deserves neither.

-Thomas Jefferson
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Brevard  Users  Group  Membership  Application

First Name _________________________________

Address ___________________________________

Home Phone ________________________________

Family Membership  $25.00

Last Name _________________________________

City ______________________________________

State _______  Zip + 4 ________________________

E-mail Address ______________________________

Special Interest Groups BUG Club Information

Moving ?
Don’t miss out on any issues of the BUG Newsletter
Send your new address to:
Brevard Users Group  Att: Treasurer
PO Box 2456
Melbourne, FL 32902-2456
And e-mail to the Newsletter and Treasurer at:
newsletter@bugclub.org
treasurer@bugclub.org

Afternoon Meeting
An afternoon meeting is held on the first

Monday of the month at 2pm, in One Senior
Place,  8085 Spyglass Hill Rd, Viera.

 BUG E-MAIL LIST
To be included in the BUG  E-Mail roster, send

an E-Mail to Larry French at:
president@bugclub.org.

We will need your full name, E-Mail address and
your BUG membership number. You will then
receive notices and updates on BUG activities,

special events, changes to schedules, etc.

BUG  Officers
Meets the First Wednesday of the month at the

Fee Ave. Library, in Study room 1
Time 7:00 pm to 8:00pm

Sponsorship Rates
    4 Months     8 Months    12 Months

Full Page   $160.00     $ 305.00        $ 440.00
Half Page  $  85.00     $ 162.00        $ 232.00
Qtr Page   $  45.00     $   86.00        $ 123.00
Bus Card  $  25.00      $  48.00         $   68.00

TINKERS  SIG
 Meets on most Sundays at Bob Schmidt’s house.
 Call 952-0199 to verify meeting and directions.

E-mail:  rschmidt@cfl.rr.com

WINDOWS  SIG
Meets 7:00 PM Thursdays

1st & 3rd Thursday at Eau Gallie Library.
All Other Thursdays at Melbourne Library on

Fee Avenue.

          BEGINNERS SIG    (Newbies)
Meets at 6:30 pm. The 2nd and 4th Thursdays, in
the Fee Ave Library, before the Windows SIG

NEWSLETTER  SIG
Meets twice a month on the Saturdays before and

after the BUG monthly meeting.
Place is Jim Townsend’s home.

Call 728-5979 for directions.

LINUX SIG
Meets on the Second and Fourth Tuesdays in

the small conference room at the
Melbourne Library on Fee Ave. 7:00 pm

                IMAGING SIG
Meets at 7:30 PM the second and fourth

Thursdays, after the Windows SIG, at the Fee
Ave Library in Melbourne.
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Brevard Users Group
Incorporated
P. O. Box 2456
Melbourne, FL 32902-2456

Meetings:
Are held at the Melbourne Library  on
Fee Ave. the third Wednesday of the
month at 7:00 PM.

Membership:
Is by application and payment of $25.00
annual dues.  Membership is for 12
months from receipt of dues and
includes a year’s subscription to the
newsletter.

Your membership expires on the date
indicated in the upper left of your
address label (YYYY\MM). Please
allow six weeks for processing the
renewal.

BUG Officers

President:
Larry French                   837-0962
president@bugclub.org

Vice President
Lester Cassel
vicepresident@bugclub.org

Treasurer:
Dave Riches
treasurer@bugclub.org

Secretary:
Eileen Cameron
secretary@bugclub.org

Member at Large:
Dan Wadler

Special Interest Groups

Beginners’ SIG:
Larry French                    837-0962
beginners@bugclub.org

Hardware  (Tinkers)  SIG:
Bob Schmidt                    952-0199
hardware@bugclub.org

Newsletter Publishing SIG:
Jim Townsend                   728-5979
newsletter@bugclub.org

Win 9x/XP SIG:
George Rymer                  724-6715
Chuck Boring                   454-9455
Bob Staples                      255-2623

Imaging SIG:
Ed McEwen   imaging@bugclub.org

BUG Web Page:
http://bugclub.org

Tom Butler                     242-9869
geotbutler@juno.com

FACUG Representative:
Open

Program Director:
Dan Wadler

Webmaster:
Eric Arnold
webmaster@bugclub.org

Committee Chairperson

Beginners Help:

Linux SIG
Chris Crisafulli
linux-sig@bugclub.org


